
 
 

Producers Advisory Committee 
Meeting Agenda 

 
Tuesday, September 17, 2013 

Noon to 2:3pm 
609 H Street, NE, Room Number TBD 

Washington, DC 
Call-In Information and Webcast information:  TBD 

 
1. Welcome and Update on Most Recent Activity – Lee Bethel, Chairperson for Producer 

Advisory Committee and Purvee Kempf, DC Health Benefit Exchange Authority 
 

2. Update on Broker Training – Janet Trautwein, Facilitator for Producer Advisory Committee 
 

3. Demonstration of the Broker Website Portal on DC Health Link – Suzanne Peck, DC Health 
Benefit Exchange Authority 

 
4. Update on DC Health Link Contact Center Hand-offs to Brokers – Kelvin Robinson and 

Katrina Reynolds, DC Health Benefit Exchange Authority 
 

5. Stopping Fraud and Abuse in DC Health Link – the broker’s role 
 


