
District of Columbia Health Benefit Exchange Authority 
Quality Working Group Meeting 2 Agenda  
April 24, 2013 9:30 am – 12:30 pm 

Location 
899 North Capitol Street NE room 6130 

Teleconference Number 
(571)-633-8057 

Conference ID: 518788 

Agenda 
9:30 am Introductions 

Review Charge, Objectives for Quality Working 
Group, and Plan for Remaining Meetings 

Kate Sullivan Hare 
Karen Johnson 

9:45 am State of Health Care Quality in DC 
 AHRQ National Health Care Quality Report: 

State Snapshot  
 Overview of Quality in the District  

 
David Helms 
 
Dr. Fern Johnson-Clarke 

10:15 am Health Plan Investments in Quality Improvement 
 Commonwealth Study of Health Plan 

Expenditures for Quality Improvement in 2011 
 Report on DC Health Plan Initiatives   

 
David Helms  
 
DC Health Plan 
Representatives 

10:45 am NCQA Presentation on Overview of NCQA 
Accreditation and HEDIS 

Kristine Thurston Toppe, 
Will Robinson 

11:15 am Key Considerations and Approaches for How 
Exchanges Measure and Improve Quality 

Margaret Trinity 
Ben Dellva 

11:45 am Review Options and Outline Working Group 
Recommendations  
 What should the DC HBX do in the Quality 

Area for 2014, 2015, and 2016? 
 

David Helms 

12:20 pm Next Steps Kate Sullivan Hare 
12:30 pm Adjourn  
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