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DC Health Link:  
Connecting District Residents to Health Care and 
Human Services Benefits  

 

• Welcome & Introductions 

• General Updates: 

– IT Subcommittee/PMO 

• Update on Release 1 

– Plan Management 

• DC Health Benefit Exchange (HBX) 

• DISB 

 

 
CONTINUED --   
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Agenda  



DC Health Link:  
Connecting District Residents to Health Care and 
Human Services Benefits  

 

• Other Updates: 

– New Enrollment Centers & Community Events 

– In Person Assisters 

– DC Health Link Contact Center 

– Medicaid Policy Updates 

• New Former Foster Care Category 

• Hospital-Based Presumptive Eligibility 

•  Discussion Topics: 

– Emergency Applications 

– ACA and Effect on Retirees 

• Question/Answer 
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Agenda 
Continued  



General Updates: 
IT Subcommittee/PMO 

 

IT Subcommittee/Project Management Office 
(PMO) 

Update on Release 1 

 

by Trey Long, DHS/PMO Lead 
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General Updates: 
Plan Management, HBX 

 

“Plan Management” 
DC Health Benefit Exchange (HBX) 

 

Update by Alexander Alonso, JD, MPH, MA  
Eligibility, Enrollment, and Appeals Program Manager 

District of Columbia Health Benefit Exchange Authority 
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General Updates: 
Plan Management, DISB 

 

“Plan Management” 
District of Columbia Department of  

Securities, Insurance and Banking (DISB) 

 

Update by Andre Beard 

Health Insurance Research Analyst, DISB 
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Other Updates: 
New Enrollment Centers & Community Events 

“New Enrollment Centers” 

and 

“Community Events” 

 

Update by Linda Wharton-Boyd, Ph.D. 

External Affairs and Stakeholder Engagement 

DC Health Benefit Exchange 
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Other Updates: 
In Person Assisters 

 

“In Person Assisters” 
 

Update by Alexander Alonso, JD, MPH, MA  
Eligibility, Enrollment, and Appeals Program Manager 

District of Columbia Health Benefit Exchange Authority 
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Other Updates: 
DC Health Link Contact Center 

 

“DC Health Link Contact Center” 
 

 

Update by Alexander Alonso, JD, MPH, MA  
Eligibility, Enrollment, and Appeals Program Manager 

District of Columbia Health Benefit Exchange Authority 
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Medicaid Policy Updates: 
New Former Foster Care Category 

“Medicaid Policy Updates” 
 

- New Former Foster Care Category 

 

Update by Danielle Lewis, MPA 
Acting Associate Director 

Division of Eligibility Policy 
Health Care Policy and Research Administration 

Department of Health Care Finance 
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Medicaid Policy Updates: 
Hospital-Based Presumptive Eligibility 

“Medicaid Policy Updates” 
 

Hospital-Based Presumptive Eligibility 

 

Update by Danielle Lewis, MPA 
Acting Associate Director 

Division of Eligibility Policy 
Health Care Policy and Research Administration 

Department of Health Care Finance 
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Discussion Topic: 
Emergency Applications 

 

Discussion Topic: 

Emergency Applications 
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Discussion Topic: 
ACA and Effect on Retirees 

 

Discussion Topic: 

ACA and Effect on Retirees 
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Questions? 

 

 

 

Questions? 
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Appendix: Release Scope for DCAS 
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Release 1 Release 2 Release 3 
ACA Required 
• Medicaid (MAGI only) 

• QHP Subsidies/Credits 

• Unsubsidized QHPs 

 

Functionality Deployed: 

• Customer Portal 

• Employer/Carrier functions 

• Verification (Federal Data 

Hub integration and Local 

Interfaces) 

• Eligibility & Enrollment 

• Plan Management 

• QHP/Medicaid Financial 

Management (Marketplace) 

• Contact Center 

• Consumer Marketing 

• “Basic” Case Management 
 

Federally Funded 
• Remaining Medicaid (Non-MAGI) 
• Supplemental Nutrition Assistance Program (SNAP, 

also known as Food Stamps) including Employment 
and Training Program and Disaster Food Stamps 
(separate application process) 

• Temporary Assistance for Needy Families (TANF) 
including TANF Employment Program and TANF 
Diversion (one-time payment in lieu of ongoing 
benefits) 

• Refugee Cash and Medical Assistance 

 
Locally Funded 
• Program on Work, Employment and Responsibility 

(POWER) 
• Interim Disability Assistance 
• General Assistance for Children 
• Immigrant Children Health Care 
• DC Healthcare Alliance 
• Burial Assistance 
• Homeless “Intake” 

 

New Functionality Deployed: 

• “Full” Case Management 

• Human Services Financial Management 

Federal/Local 
• Homeless Services Program 
• Strong Families Program (SFP) 
• Adult Protective Services  (APS) 
• Family Violence Prevention Services 
• Teen Parent Assessment Program 
• Refugee Resettlement Services 
• Parent and Adolescent Support 

Services (PASS) 
•  Emergency Rental Assistance 

Program (ERAP) 
• Low Income Home Energy 

Assistance Program (LIHEAP) 

 
Non-DHS (“Optional”) 
• DOH: Women, Infants, and Children 

(WIC) 
• OSSE: Subsidized Child Care 

 

New Functionality: 

• N/A 



Appendix: Release Schedule 
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