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Producer News

Get Your DC Health Link “Seal” of Approval

Brokers who have successfully completed the DC Health Link Broker training,
obtained all required appointments with each carrier for the markets in which they
intend to sell, are registered on DCHealthLink.com, and have received final au-
thorization from the DC Health Benefit Exchange Authority are authorized to use
the DC Health Link Authorized Broker Seal, signifying that they have met the re-
quirements necessary and are approved to sell insurance products through DC
Health Link.

Only DC Health Link Authorized Brokers may use or display the logo on their
websites and in printed marketing materials. To obtain additional information and
a toolkit on how to use this and other DC Health Link marketing materials, please
submit your email request to dchl.producer(@dc.gov. Authorized versions below:
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Experiencing Technical Issues?

For Approved DC Health Link Brokers Only: The best way to report and to ob-
tain help addressing technical issues with the DC Health Link website, is to email
the producer email address at: dchl.producer@dc.gov describing in with as much
detail as possible the specific issues you are having, including screen shots or de-
tails of any error messages you have received. This email is monitored throughout
the day by our Broker Relations Team so prompt action can be taken to resolve
your concerns.

There also are online self help tools and tip sheets available that can help guide
you through both the individual and families and small business markets. Start
with these:

¢ Trained Expert Application Guide: http://hbx.dc.gov/node/781842
¢ Small Business Guide: http://bit.ly/1i1bNIX

1.

ENROLLMENT DEADLINES

Small Business Market:

June 1 Coverage Effective Date:

L

April 26— Last day to
complete employer appli-
cation and start employee
open enrollment

May 10 — Latest date to
end employee enrollment

May 12 — Last day to pay
first premium

July1 Coverage Effective Date:

¢

May 27— Last day to com-
plete employer application
and start employee open
enrollment

June10 — Latest date to
end employee enrollment

June 12 — Last day to pay
first premium

Note: First premium payment
can only be made after the em-
ployee open enrollment closes.
Call 1-855-532-5465

Individual and Families
Market:

¢

MARCH 31 - DEAD-
LINE TO AVOID TAX
PENALTY

#Didyouknow?

¢ DC Health Link has small business tax credit calculators available to help estimate an organization’s eligibility.

For more information, or to enroll visit: www.DCHealthLink.com ~ To join our mailing list: email dchl.producer@dc.gov!
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