
DC HEALTH BENEFIT EXCHANGE AUTHORITY
Enrollment Summary as of February 5th, 2021

PROGRAM CURRENT 1 YEAR AGO CHANGE

Individual 16,240 16,060 180

SHOP 80,819 80,286 533

TOTAL 97,059 96,346 713

* This chart represents currently enrolled covered lives in 2021 plans.

** This count does not include employers who have begun the enrollment process, but not yet paid their binder payment.

All values represent plan selection data for 2021 coverage.

PLAN SELECTIONS PY 2021 PERCENT PY 2020 PERCENT

Auto Renewals 15,625 78% 13,737 69%

Active Renewals 1,032 5% 1,591 8%

New Customers 3,340 17% 4,604 23%

TOTAL 19,997 100% 19,932 100%

* Last Year counts are as of February 5, 2020

METAL LEVEL CHANGES GAINS LOSSES IMPACT

Platinum 94 128 -34 BOUGHT UP 50%

Gold 236 221 15 BOUGHT DOWN 50%

Silver 185 293 -108

Bronze 288 158 130

Catastrophic 28 31 -3

TOTAL 831 831 0

* Does not include 153 customers who were forced to change from catastrophic due to age restrictions.

AGE GROUP AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

< 18 1,628 91 314 2,033 10% 9% 10%

18-25 809 36 322 1,167 5% 10% 6%

26-34 4,660 295 1,417 6,372 30% 42% 32%

35-44 3,583 275 629 4,487 23% 19% 22%

45-54 2,397 179 355 2,931 15% 11% 15%

55-64 2,313 152 273 2,738 15% 8% 14%

65+ 235 4 30 269 1% 1% 1%

TOTAL 15,625 1,032 3,340 19,997 100% 100% 100%

METAL LEVEL AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

Platinum 2,883 117 450 3,450 18% 13% 17%

Gold 3,630 273 830 4,733 23% 25% 24%

Silver 4,042 252 729 5,023 26% 22% 25%

Bronze 4,384 360 1,062 5,806 28% 32% 29%

Catastrophic 686 30 269 985 4% 8% 5%

TOTAL 15,625 1,032 3,340 19,997 100% 100% 100%

RECEIVES APTC AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER TOTAL RENEWAL % NEW % TOTAL %

No 14,610 971 3,023 18,604 94% 91% 93%

Yes 1,015 61 317 1,393 6% 9% 7%

TOTAL 15,625 1,032 3,340 19,997 100% 100% 100%
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