HEALTHY
DC-PLAN

DC Health Benefit Exchange Authority
Basic Health Plan

Advisory Council

January 12, 2026



Agenda

* Welcome and Call to Order, Linda Elam

* Open Enrollment and Transition Updates, Bonnie Norton
* Questions and Discussion, Linda Elam

* Close & Next Steps, Linda Elam
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Open Enrollment and Transition Updates
Bonnie Norton, HBX



Updated Description of Covered Vision Services

*Are there services | get with Medicaid that are not
covered by Healthy DC Plan?

* Adult routine vision services, such as eye exams, and glasses or
contact lenses.

* Eve care needed to diagnose and treat disease is covered (e.g., care to treat eye infections,
conjunctivitis, dry eye, diabetic eye disease, or glaucoma). See each plan’s Evidence of Coverage
for more information.
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Healthy DC Plan Provider Information

Providers can access the provider portals for the three insurance companies
offering Healthy DC Plan below:

« AmeriHealth Caritas District of Columbia Provider Portal (login required)
 CareFirst BlueCross BlueShield Provider Portal (login required)
« MedStar Family Choice Provider Portal (login required)

Providers can also get more plan information on the insurance
company provider websites:

« AmeriHealth Caritas District of Columbia Provider Website
e CareFirst BlueCross BlueShield Provider Website
 MedStar Family Choice Provider Website
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https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3De47421cf-6ced-496c-a55c-6b8f4efabf3d%26code_challenge%3D4QXLnqYTdvho-ImsX0qaC8qVxrsCmi24RHvrgozLc2c%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3Dcfde1ac3-d1cf-45d2-aa88-929c517767c8
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3De47421cf-6ced-496c-a55c-6b8f4efabf3d%26code_challenge%3D4QXLnqYTdvho-ImsX0qaC8qVxrsCmi24RHvrgozLc2c%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3Dcfde1ac3-d1cf-45d2-aa88-929c517767c8
https://provider.carefirst.com/prv/login
https://provider.carefirst.com/prv/login
https://mfcdcprovider.healthtrioconnect.com/app/index.page?
https://mfcdcprovider.healthtrioconnect.com/app/index.page?
https://www.amerihealthcaritasdc.com/hdcp/providers
https://www.amerihealthcaritasdc.com/hdcp/providers
https://provider.carefirst.com/providers/home.page
https://provider.carefirst.com/providers/home.page
https://www.medstarfamilychoicehealthydc.com/providers
https://www.medstarfamilychoicehealthydc.com/providers

Additional guestions?

Tha n k you ' Please email Bonnie.Norton@dc.gov or

Melissa.Quick@dc.gov
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