1. Contract Number 2. Effective Dale 3. Requisition/Purchase Request/Project No. Page 10f 34

DCHBX-2016-C-0021 | SEE BLOCK 13C

4. Name and Address of Coniraclor: 5. Delivery Address:
New Light Technologies, inc. DC Health Benefit Exchange Authority
1100 "H" Street, NW, Suite 700 1225 "1" Street, NW, 4* Floor
Washington, DC 20005 Washington, DC 20005

ATTN: Ghermay Araya

6. Contractor shall submit all invoices to:

Agency Fiscal Officer

DC Health Benefit Exchange Authority
1225 "1" Street, NW, 4™ Floor
Washington, DC 20005

7. Reserved for future use 8. Accounting and Appropriation Data
9A. Item |9B. Supplies/Services: 9C. Quantity [3D. Unit 9E. Unit Price  [9F. Total
IT Consulting Services
SEE SECTION B- PRICE SCHEDULE NTE
$3,000,000.00

Contracting Officer will Complete ltem 10 or 11 as Applicable: Item 10 is Applicable

10. CONTRACTOR'S NEGOTIATED AGREEMENT 11. AWARD (Contractor is not required to sign this document.)
(Contractor is required to sign this document and retum :
copies o issuing office.)

Contractor agrees to furnish and deliver all items or perform|Your offer on Solicitation Number including the additions or

all the services set forth or otherwise identified above and |changes made by you which additions or changes are set forth in
on any continuation sheets for the consideration stated full above is hereby accepted as to the items listed above and on
herein. The rights and obligations of the parties to this any continuation sheets. This award consummates the contract
contract shall be subject to and govemed by the following  |which consists of the following documents:

documents: (a) this award/contract, (b) the solicitation, if  |(a) The Gavemment's solicitation and your offer, and (b) this
any, and (c) such provisions, representations, certifications, |award/contract, No further contractual document is necessary.
and specifications, as are attached or incorporated by
reference herein. (Attachments are listed herein.)
12A. Name and Title of Signer (Type or print) 13A. Name of Contracting Officer

C]\(\CY a4 ﬂm&ja'QEjD Franklin Austin

12 13B. District of Columbia Heaith Benefit 13C. Date

12C. Date Exchange Autho
5, 2//(7

alep|ie

{Authorized Representativa’s Signalura) (Contracting Officer's Signalura)




DCHBX-2016-C-0021 . (
New Light Technologies, Inc.
IT Consultants Page 2 of 34

B.1.1

B.2

B.2.1

B.2.2

B.2.3

SECTION B

CONTRACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST

The DC Health Benefit Exchange Authority (HBX) requires the contractor to provide “best of
class” personnel to perform information technology (IT) staffing services in various labor
categories. HBX has grouped these labor categories into five (5) Aggregate Groups.

INDEFINITE DELIVERY — INDEFINITE QUANTITY (IDIQ) CONTRACT

New Light Technologies (“Contractor”) shall furnish to HBX, when and if ordered, the services
specified in the schedule up to and including to the maximum amount of the contract.
MINIMUM ORDER: HBX guarantees a $500.00 minimum order for the Base Period and for
each Option Period. HBX is not obligated to order any products, goods, commodities or
services beyond the stated minimum amount.

MAXIMUM ORDER: The maximum amount of any task order or purchase order shall be no
greater than the maximum contract ceiling amount.

There is no limit on the number of orders that may be issued. HBX may issue orders requiring
delivery to multiple destinations or performance at multiple locations. The maximum contract
ceiling amount is $3,000,000.00. The cumulative total of all task orders/purchase orders issued
against this contract shall not exceed the total contract amount of $3,000,000.00.

Any task orders issued during the effective period of this contract and not completed within the
period shall be completed by the Contractor within the time specified in the task order. The
task order shall be completed by the Contractor and HBX's rights and obligations with respect
to the task order exist to the same extent as if the order were completed during the contract’s
effective period; provided that the Contractor shall not be required to make any deliveries under
this contract afier completion of all services needed in accordance with the scope, and provided
that the referral was made during the effective period of the contract.
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B.3 PRICE SCHEDULE- IDIQ

B.3.1 Base Period

{ ! ) Tj |L| )¢ nl
g m&‘MWORen ons
001 Business Analyst
001A Level 1 89.89
001B Level 2 98.99
001C Level 3 108.77
002 Senior Business Analyst
002A Level 1 113.86
002B Level 2 125.25
002C Level 3 137.77
003 Technical Writer
003A Level 1 77.90
003B Level 2 85.69
003C Level 3 94.26
004 Trainer
004A Level 1 89.00
004B Level 2 98.00
004C Level 3 107.00
005 Quality Assurance Analyst
005A Level 1 77.90
005B Level 2 91.68
005C Level 3 101.87
006 Administrative Assistant
006A Level 1 43.01
006B Level 2 47.31
006C Level 3 52.04
007 Project Manager
007A Level 1 114.62
007B Level 2 127.35
007C Level 3 141.50
008 IT Subject Matter Expert
008A Level 1 153.00
008B Level 2 168.00
008C Level 3 183.00
009 Financial and Business Modeling IT Analyst
009A Level 1 107.27
009B Level 2 118.00
009C Level 3 129 80
IN . —— p T ' F |.mr‘ ly Rate |
. Deve | osition
010 Apphcatlon Systems Tester
010A Level 1 89.00




DCHBX-2016-C-0021 ( (
New Light Technologies, {nc.

IT Consultants Page 4 of 34
010B Level 2 98.00
010C Level 3 107.00
011 Documentum Administrator

011A Level 1 87.37
011B Level 2 97.08
011C Level 3 107.87
012 Database Administrator

012A Level 1 87.37
012B Level 2 97.08
012C Level 3 107.87
013 Information Systems Support Specialist/System Administrator

013A Level 1 109.00
013B Level 2 120.00
013C Level 3 131.00
014 Web Service Specialist

014A Level 1 109.35
014B Level 2 121.50
014C Level 3 135.00
015 Senior Database Management Specialist

015A Level 1 106.67
015B Level 2 117.34
015C Level 3 129.07
0le Database Management Specialist

016A Level 1 86.92
016B Level 2 95.61
016C Level 3 105.17
017 Quality Assurance Analyst

017A Level 1 82.51
017B Level 2 91.68
017C Level 3 101.87
018 Documentation Specialist

018A Level 1 65.04
018B Level 2 72.27
018C Level 3 80.30
. = Aggregate Group Three J
CLIN ‘l ____Operations, Maintenance, Hosting[nﬁii’ti'ucture ,,,,,
019 Linux Administrator

019A Level 1 109.00
019B Level 2 120.00
019C Level 3 131.00
020 Infrastructure Program Analyst

020A Level 1 89.00
020B Level 2 97.00
020C Level 3 106.00
021 Infrastructure Project Manager

021A Level 1 135.00
021B Level 2 149.00
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021C Level 3 162.00
022 Senior Solutions Engineer _
022A Level 1 133.65
022B Level 2 148.50

022C

Level 3

I Prmc1pal lNFOSEC Consultmg Engmeer

165.00

~ Hourly Rate per
____position

023A Level 1 145.00
023B Level 2 159.50
023C Level 3 175.45
024 Senior INFOSEC Consulting Engineer

024A Level 1 137.00
0248 Level 2 150.70
024C Level 3 165.77
025 INFOSEC Developer Engineer

025A Level 1 145.00
025B Level 2 159.00
025C Level 3 175.45
026 INFOSEC Systems Technical Specialist

026A Level | 121.00
026B Level 2 133.10
026C Level 3 146.41
027 Senior INFOSEC System Specialist

027A Level 1 137.50
027B Level 2 151.25
027C Level 3 166.38
028 Senior INFOSEC Applications Developer

028A Level 1 121.00
0288 Level 2 133.10
028C Level 3 146.41
3 ‘ 2 T —] ~ Hourly Rate per |
CL Lt o ntemet,!lntranetaSemices — position

029 Web Developer

029A Level 1 85.07
029B Level 2 94.52
029C Level 3 105.02
030 Web Application Developer

030A Level 1 109.00
030B Level 2 122.21
030C Level 3 135.79
031 Web Software Engineer

031A Level 1 105.00
031B Level 2 115.50
031C Level 3 127.05
032 Senior IT Specialist

032A Level 1 104.27
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032B Level 2 114.70
032C Level 3 126.17
033 Senior Systems Analyst
033A Level 1 11745
033B Level 2 130.50
033C Level3 145.00
034 Enterprise Architect
034A Level 1 121.61
(034B Level 2 125.13
034C Level 3 139.03
035 Application Architect
035A Level 1 117.45
035B Level 2 130.50
035C Level 3 145.00
036 Enterprise Architect Repository Tool Specialist
036A Level 1 112.61
036B Level 2 125.31
036C Level 3 139.03
037 Service-Oriented Architecture Technical Lead
037A Level 1 145.80
037B Level 2 162.00
037C Level 3 180.00
038 SOA Application Engineer
038A Level 1 96.11
038B Level 2 106.79
038C Level 3 118.65
039 User Experience/Information Architect
039A Level 1 107.00
039B Level 2 117.00
039C Level 3 128.00
Base Year Not to Exceed Ceiling Amount 3,000,000.00
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B.3.2 OPTION YEAR ONE

Aggregate Group One
!_'-LEN RrojecﬂMW@peraﬁons .
101 Business Analyst
101A Level 1 92.59
101B Level 2 101.85
101C Level 3 112.03
102 Senior Business Analyst
102A Level 1 117.28
102B Level 2 129.00
102C Level 3 141.90
103 Technical Writer
103A Level 1 80.24
103B Level 2 88.26
103C Level 3 97.09
104 Trainer '
104A Level 1 91.67
104B Level 2 100.94
104C Level 3 110.21
105 Quality Assurance Analyst
105A Level 1 80.24
105B Level 2 94.43
105C Level 3 104.93
106 Administrative Assistant .
106A Level 1 4430
106B Level 2 48.73
106C Level 3 53.60
107 Project Manager
107A Level 1 118.05
107B Level 2 131.17
107C Level 3 145.75
108 [T Subject Matter Expert
108A Level 1 157.59
108B Level 2 173.04
108C Level 3 188.49
109 Financial and Business Modeling IT Analyst
109A Level 1 110.49
109B Level 2 121.54
109C Level 3 133.69
Aggregate GroupTwo Hourly Rate per-

Applications Development and Operations (APPS) ~__ position
110 Application Systems Tester
110A Level 1 91.67
110B Level 2 100.94
110C Level 3 110.21
111 Documentum Administrator
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111A Level 1 90.00
111B Level 2 100.00
111C Level 3 111.11
112 Database Administrator
112A Level 1 90.00
112B Level 2 100.00
112C Level 3 111.11
1131 Information Systems Support Specialist/System Administrator
113A Level 1 112.27
113B Level 2 123.60
113C Level 3 134.93
114 Web Service Specialist
114A Level 1 112.63
114B Level 2 125.15
114C Level 3 139.05
115 Senior Database Management Specialist
115A Level 1 109.87
115B Level 2 120.86
115C Level 3 132.94
116 Database Management Specialist
116A Level 1 89.53
116B Level 2 98.48
116C Level 3 108.33
117 Quality Assurance Analyst
117A Level 1 84.99
117B Level 2 94,43
117C Level 3 104.93
118 Documentation Specialist
118A Level 1 66.99
118B Level 2 74.44
118C Level 3 _ 82.71
== e S e - b ég“g‘iegg&%@ﬁ'l?hree :
CLIN __Operations, Maintenance, Hosti uctur
119 Linux Administrator
119A Level 1 112.27
119B Level 2 123.60
119C Level 3 134.93
120 Infrastructure Program Analyst
120A Level 1 91.67
120B Level 2 99.91
120C Level 3 109.18
121 Infrastructure Project Manager
121A Level 1 139.05
121B Level 2 153.47
121C Level 3 166.86
122 Senior Solutions Engineer
122A Level 1 137.66




e
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122B Level 2 152.96

122C Level 3 169.95

Aggregate Group Four

CLI IT Securi

123 Principal INFOSEC Consulting Engineer

123A Level 1 149.35

123B Level 2 164.29

123C Level 3 180.71

124 Senior INFOSEC Consulting Engineer

124A Level 1 141.11

124B Level 2 155.22

124C Level 3 170.74

125 INFOSEC Developer Engineer

125A Level 1 149.35

125B Level 2 164.29

125C Level 3 180.71

126 INFOSEC Systems Technical Specialist

126A Level 1 124.63

126B Level 2 137.09

126C Level 3 150.8

127 Senior INFOSEC System Specialist

127A Level 1 141.63

127B Level 2 155.79

127C Level 3 171.37

128 Senior INFOSEC Applications Developer

128A Level 1 124.63

128B Level 2 137.09
150.80

{— Hourly Rate per
__ position

129A Level 1 87.62
129B Level 2 97.35
129C Level 3 108.17
130 Web Application Developer

130A Level 1 113.29
130B Level 2 125.88
130C Level 3 139.86
131 Web Software Engineer

131A Level 1 108.15
131B Level 2 118.97
131C Level 3 130.86
132 Senior IT Specialist

132A Level 1 107.40
132B Level 2 118.14
132C Level 3 129.95
133 Senior Systems Analyst
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133A Level 1 120.97
133B Level 2 134.42
133C Level3 149.35
134 Enterprise Architect
134A Level 1 115.99
134B Level 2 128.88
134C Level 3 143.20
135 Application Architect
135A Level 1 120.97
135B Level 2 134.42
135C Level 3 149.35
136 Enterprise Architect Repository Tool Specialist
136A Level 1 115.99
136B Level 2 128.88
136C Level 3 143.20
137 Service-Oriented Architecture Technical Lead
137A Level 1 150.17
137B Level 2 166.86
137C Level 3 185.40
138 SOA Application Engineer
138A Level 1 98.99
138B Level 2 109.99
138C Level 3 122.21
139 User Experience/Information Architect
139A Level 1 110.21
139B Level 2 120.51
139C Level 3 131.84
Not To Exeeed Ceiling Amount See Section D.2.3
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B.3.3 OPTION YEAR TWO

r Labor Rate per

| ~_position

Business Analyst
201A Level 1 95.36
201B Level 2 104.90
201C Level 3 115.39
202 Senior Business Analyst
202A Level 1 120.79
202B Level 2 132.87
202C Level 3 146.16
203 Technical Writer
203A Level 1 82.64
203B Level 2 90.91
203C Level 3 100.00
204 Trainer
204A Level 1 94.42
204B Level 2 103.97
204C Level 3 113.52
205 Quality Assurance Analyst
205A Level 1 82.64
205B Level 2 97.27
205C Level 3 108.07
206 Administrative Assistant
206A Level 1 45.63
206B Level 2 50.19
206C Level 3 55.21
207 Project Manager
207A Level 1 121.60
207B Level 2 135.11
207C Level 3 150.12
208 IT Subject Matter Expert
208A Level 1 162.32
208B Level 2 178.23
208C Level 3 194.14
209 Financial and Business Modeling IT Analyst
209A Level 1 113.80
209B Level 2 125.18

Appllcatlon Systems Tester
Level 1
Level 2

Level 3

Documentum Administrator
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211A Level 1 92.70
211B Level 2 103.00
211C Level 3 114.44
212 Database Administrator

212A Level 1 92.70
212B Level 2 103.00
212C Level 3 114.44
213 Information Systems Support Specialist/System Administrator

213A Level 1 115.64
213B Level 2 127.31
213C Level 3 138.98
214 Web Service Specialist

214A Level 1 116.01
214B Level 2 128.90
214C Level 3 143.22
215 Senior Database Management Specialist

215A Level 1 113.17
225B Level 2 124 .48
225C Level 3 136.93
216 Database Management Specialist

216A Level 1 92,21
216B Level 2 101.43
216C Level 3 111.58
217 Quality Assurance Analyst

217A Level 1 87.54
217B Level 2 97.27
217C Level 3 108.07
218 Documentation Specialist

218A Level 1 69.00
218B Level 2 76.67
218C Level 3 85.19

: == -AggregatetGroup 'Bh ), DI e per

M ons, Maintenance, Hosting Infrastructure H _ position
219 Linux Administrator

219A Level 1 115.64
219B Level 2 127.31
219C Level 3 138.98
220 Infrastructure Program Analyst

220A Level 1 09442
220B Level 2 102.91
220C Level 3 112.46
221 Infrastructure Project Manager

221A Level 1 143.22
221B Level 2 158.07
221C Level 3 171.87
222 Senior Solutions Engineer

222A Level 1 143.22
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Level 2
Level 3
\I ltt'fr Ly Rate l.d
» { ~_position

Pnnc1pal rNFOSEC Consultmg Engineer
223A Level 1 153.83
223B Level 2 169.21
223C Level 3 186.13
224 Senior INFOSEC Consulting Engineer '
224A Level 1 145.34
224B Level 2 159.88
224C Level 3 175.87
225 INFOSEC Developer Engineer
225A Level 1 153.83
225B Level 2 169.21
225C Level 3 186.13
226 INFOSEC Systems Technical Specialist
226A Level 1 128.37
226B Level 2 141.21
226C Level 3 155.33
227 Senior INFOSEC System Specialist
227A Level 1 145.87
227B Level 2 160.46
227C Level 3 176.51
228 Senior INFOSEC Applications Developer
228A Level 1 128.37
228B Level 2 141.21
228C Level 3 155.33

{ ~ Hourly Rate per
_____ position

229 Web Developer

229A Level 1 90.25
229B Level 2 100.27
229C Level 3 111.42
230 Web Application Developer

230A Level 1 116.69
230B Level 2 129.65
230C Level 3 144,06
231 Web Software Engineer

231A Level 1 111.39
231B Level 2 122.53
231C Level 3 134.79
232 Senior IT Specialist

232A Level 1 110.62
232B Level 2 121.68
232C Level 3 133.85

233 Senior Systems Analyst
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233A Level 1 124.60
233B Level 2 138.83
233C Level3 153.83
234 Enterprise Architect

234A Level 1 119.47
234B Level 2 132.75
234C Level 3 147.50
235 Application Architect

235A Level 1 124.60
235B Level 2 138.45
235C Level 3 153.83
236 Enterprise Architect Repository Tool Specialist

236A Level 1 119.47
236B Level 2 132.75
236C Level 3 147.50
237 Service-Oriented Architecture Technical Lead

237A Level | 154.68
237B Level 2 171.87
237C Level 3 190.96
238 SOA Application Engineer

238A Level 1 101.96
238B Level 2 11329
238C Level 3 125.88
239 User Experience/Information Architect

239A Level | 113.52
239B Level 2 124.13
239C Level 3 135.80

Not To Exceed Ceiling Amount

See Section D.2.3
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301 Business Analyst
301A Level 1 98.23
301B Level 2 108.05
301C Level 3 118.85
302 Senior Business Analyst
302A Level 1 124.42
302B Level 2 136.86
302C Level 3 150.55
303 Technical Writer
303A Level 1 85.12
303B Level 2 93.64
303C Level 3 103.00
304 Trainer
304A Level 1 97.25
304B Level 2 107.09
304C Level 3 116.92
305 Quality Assurance Analyst
305A Level 1 85.12
305B Level 2 100.18
305C Level 3 111.32
306 Administrative Assistant
306A Level 1 47.00
306B Level 2 51.70
306C Level 3 56.87
307 Project Manager
307A Level 1 125.24
307B Level 2 139.16
307C Level 3 154.62
308 IT Subject Matter Expert
308A Level 1 167.19
308B Level 2 183.58
308C Level 3 199.97
309 Financial and Business Modeling IT Analyst
309A Level 1 117.22
309B Level 2 128.94
309C Level 3 141.83
Appllcatlon Systems Tester
310A Level 1 97.25
310B Level 2 107.09
310C Level 3 116.92
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311 Documentum Administrator
311A Level 1 95.48
311B Level 2 106.09
311C Level 3 117.87
312 Database Administrator
312A Level 1 95.48
312B Level 2 106.09
312C Level 3 117.87
313 Information Systems Support Specialist/System Administrator
313A Level 1 119.11
313B Level 2 131.13
313C Level 3 143.15
314 Web Service Specialist
314A Level 1 119.49
314B Level 2 132.77
314C Level 3 147.52
315 Senior Database Management Specialist
315A Level 1 116.56
315B Level 2 128.22
315C Level 3 141.04
316 Database Management Specialist
316A Level 1 94.98
316B Level 2 104048
316C | Level 3 114.93
317 Quality Assurance Analyst
317A Level 1 90.17
317B Level 2 100.18
317C Level 3 111.32
318 Documentation Specialist
318A Level 1 71.07
318B Level 2 78.97
318C _Level 3 87.75
S '"ﬂ g. =y Aggregate Group Three irly Rate per
CLIN aéOgeraﬁB‘is,‘Miiﬁtenance  Hosting Infrastructure ijm
319 Linux Administrator
319A Level 1 119.11
319B Level 2 131.13
319C Level 3 143.15
320 Infrastructure Program Analyst
320A Level 1 97.25
320B Level 2 105.99
320C Level 3 115.83
321 Infrastructure Project Manager
321A Level 1 147.52
321B Level 2 162.82
321C Level 3 177.02
322 Senior Solutions Engineer
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322A Level 1 146.04
322B Level 2 162.27

322C

323

Level 3

Principal INFOSEC Consulting Engineer

Hourly Rate |

per

position
JUSILIOIY

180.30

323A Level 1 158.45
323B Level 2 174.29
323C Level 3 191.72
324 Senior INFOSEC Consulting Engineer

324A Level 1 149.70
324B Level 2 164.67
324C Level 3 181.14
325 INFOSEC Developer Engineer

325A Level 1 158.45
325B Level 2 174.29
325C Level 3 191.72
326 INFOSEC Systems Technical Specialist

326A Level 1 132.22
326B Level 2 145.44
326C Level 3 : 159.99
327 Senior INFOSEC System Specialist

327A Level 1 ' 150.25
327B Level 2 165.27
327C Level 3 181.80
328 Senior INFOSEC Applications Developer

328A Level 1 132.22
328B Level 2 145.44

32

Lvel 3

Web Developer .

329A Level 1 92.95
329B Level 2 103.28
329C Level 3 114.76
330 Web Application Developer

330A Level 1 120.19
330B Level 2 133.54
330C Level 3 148.38
331 Web Software Engineer

331A Level 1 114.74
331B Level 2 126.21
331C Level 3 138.83
332 Senior IT Specialist

332A Level 1 113.94
332B Level 2 125.33
332C Level 3 137.87
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333 Senior Systems Analyst

333A Level 1 128.34

333B Level 2 142.60

333C Level 3 158.45

334 Enterprise Architect

334A Level 1 123.06

334B Level 2 136.73

334C Level 3 151.92

335 Application Architect

335A Level 1 128.34

335B Level 2 142.60

335C Level 3 158.45

336 Enterprise Architect Repository Tool Specialist

336A Level 1 123.06

336B Level 2 136.73

336C Level 3 151.92

337 Service-Oriented Architecture Technical Lead

337A Level | 159.32

337B Level 2 177.02

337C Level 3 196.69

338 SOA Application Engineer

338A Level 1 105.02

338B Level 2 116.69

338C Level 3 129.65

339 User Experience/Information Architect

339A Level 1 116.92

339B Level 2 127.85

339C Level 3 139.87
Not To Exceed Ceiling Amount See Section D.2.3
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o e 7A te GroupOpe
& ?&0 rations |

Page 19 of 34

_Hi]l)_; #_TI

P Yru’]‘j

per

Busmess Analyst

401A Level 1 101.17
401B Level 2 111.29
401C Level 3 122.42
402 Senior Business Analyst
402A Level 1 128.15
402B Level 2 140.97
402C Level 3 155.06
403 Technical Writer
403A Level 1 87.68
403B Level 2 96.44
403C Level 3 106.09
404 Trainer
404A Level 1 100.17
404B Level 2 110.30
404C Level 3 120.43
405 Quality Assurance Analyst
405A Level 1 87.68
405B Level 2 103.19
405C Level 3 114.66
406 Administrative Assistant
406A Level 1 48.41
406B Level 2 53.25
406C Level 3 58.57
407 Project Manager
407A Level 1 129.00
407B Level 2 143.33
407C Level 3 159.26
408 [T Subject Matter Expert
408A Level 1 172.20
408B Level 2 189.09
408C Level 3 205.97
409 Financial and Business Modeling IT Analyst
409A Level 1 120.73
409B Level 2 132.81
009C Level 3 146.09
] : ‘ —EES ¢_]'l [Il[y‘

LIN Appli . position
410 Application Systems Tester
410A Level 1 100.17
410B Level 2 110.30
410C Level 3 120.43
411 Documentum Administrator
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-
o~

411A Level 1 98.34
411B Level 2 109.27
411C Level 3 121.41
412 Database Administrator
412A Level 1 98.34
412B Level 2 109.27
412C Level 3 121.41
413 Information Systems Support Specialist/System Administrator
413A Level 1 122.68
413B Level 2 135.06
413C Level 3 147.44
414 Web Service Specialist
414A Level 1 123.07
414B Level 2 136.75
414C Level 3 151.94
415 Senior Database Management Specialist
415A Level ] 120.06
415B Level 2 132.06
415C Level 3 145.27
416 Database Management Specialist
416A Level 1 97.83
416B Level 2 107.61
416C Level 3 ' 118.37
417 Quality Assurance Analyst
417A Level 1 92.87
417B Level 2 103.19
417C Level 3 114.66
418 Documentation Specialist
418A Level 1 73.21
418B Level 2 81.34
418C Level 3 90.38
Im o AmrcGroapTire I e
i Q_peratlons Mamtenanee, g Infrastru % } ~_ position
419 Linux Administrator
419A Level 1 122.68
419B Level 2 135.06
419C Level 3 147.44
420 [nfrastructure Program Analyst
420A Level 1 100.17
420B Level 2 109.17
420C Level 3 119.30
421 Infrastructure Project Manager
421A Level 1 151.94
421B Level 2 167.70
421C Level 3 182.33
422 Senior Solutions Engineer
422A Level 1 150.42
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422B Level 2
422C Level 3
|

Principal INFO
423 Level 1
423A Level 2 163.20
423B Level 3 179.52
423C 197.47
424 Senior INFOSEC Consulting Engineer
424A Level 1 154.19
424B Level 2 169.61
424C Level 3 186.58
425 INFOSEC Developer Engineer
425A Level 1 163.20
425B Level 2 179.52
425C Level 3 197.47
426 INFOSEC Systems Technical Specialist
426A Level | 136.19
426B Level 2 149.81
426C Level 3 164.79
427 Senior INFOSEC System Specialist
427A Level 1 154.76
427B Level 2 170.23
427C Level 3 187.26
428 Senior INFOSEC Applications Developer
428A Level | 136.19
428B Level 2 149.81

Leve 3

£

"~ Hourly Rate per

i , == = | position
429 Web Developer
429A Level 1 95.74
429B Level 2 106.38
429C Level 3 118.20
430 Web Application Developer
430A Level 1 123.79
430B Level 2 137.55
430C Level 3 152.83
431 Web Software Engineer
431A Level 1 118.18
431B Level 2 130.00
431C Level 3 143.00
432 Senior IT Specialist
432A Level 1 117.36
432B Level 2 129.09
432C Level 3 142.00
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433 Senior Systems Analyst

433A Level 1 132.19
433B Level 2 146.88
433C Level3 163.20
434 Enterprise Architect

434A Level 1 126.75
4348 Level 2 140.83
434C Level 3 156.48
435 Application Architect

435A Level 1 132.19
435B Level 2 146.88
435C Level 3 163.20
436 Enterprise Architect Repository Tool Specialist

436A Level | 126.75
436B Level 2 140.83
436C Level 3 156.48
437 Service-Oriented Architecture Technical Lead

437A Level 1 164.10
437B Level 2 182.33
437C Level 3 202.59
438 SOA Application Engineer

438A Level 1 108.17
438B Level 2 120.19
438C Level 3 133.54
439 User Experience/Information Architect

439A Level 1 120.43
439B Level 2 131.68
439C Level 3 144.07

Not To Exceed Ceiling Amount

See Section D.2.3
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C2

C.2.1

C2.z2

C3

C3.1

C3.2

C33

C34

C.3.5

C.3.6

SECTIONC

SPECIFICATIONS/STATEMENT OF WORK

SCOPE

The DC Health Benefit Exchange Authority (HBX) requires Contractor to provide “best of class™
personnel to perform information technology (IT) staffing services in various labor categories.
HBX has grouped these labor categories into five (5) Aggregate Groups (See Attachment F.6).

BACKGROUND

The District of Columbia Health Benefit Exchange Authority (HBX) is a quasi-governmental,
independent authority of the District of Columbia government, established as a requirement of
Section 3 of the Health Benefit Exchange Authority Establishment Act of 2011, effective March
3, 2012 (D.C. Law 19-0094). The mission of the DC Health Benefit Exchange Authority is to
implement a state-based health insurance marketplace in the District of Columbia in accordance
with the Patient Protection and Affordable Care Act of 2010 (ACA), thereby ensuring access to
quality and affordable health care to all DC residents.

As an instrumentality of the District government, the HBX supports the development, economic
growth, and retention of District-based businesses and would like to identify Certified Business
Enterprises (CBEs) that are able to provide IT and technical support for Release 1 of the District
of Columbia Access System (DCAS) and related projects. DCAS is planned as city-wide state-
of-the-art health and human services solution. In its current release, version 1.E, DC Health Link
supports an on-line health insurance marketplace where individuals and small businesses can
shop for and enroll in private health insurance coverage. It also allows consumers to apply for
federal advanced premium tax credits and Medicaid. Upcoming releases will simplify and
enhance both consumer and business users by including enhanced business functions and
consumer shopping aids.

DEFINITIONS

Active Directory Services (AD or ADS) - Microsoft technology that provides network services.
Automatic data Processing (ADP) - processing information using a computer.
Audio-visual (AV) - equipment used to present works with sound and visual components.

Business Intelligence (BI) — BI technologies provide historic, current and predictive views of
business operations.

Business Process Reengineering (BPR) — revising business processes to increase efficiency and
effectiveness.

Cisco Certified Internetwork Expert (CCIE) - an expert-level certification.
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C.3.7 Customer Information Control System (CICS) — a transaction server that runs primarily on IBM
mainframe systems.

C.3.8 Cisco Certified Network Associate (CCNA) - a certification that validates the ability to install,
configure, operate and troubleshoot enterprise level router and switched networks.

C.3.9 Cascading style sheets (CSS) - a language used to describe the look and formatting of a
document written in a markup language.

C.3.10 Commercial, off-the-shelf (COTS) — software or hardware that is ready-made and available for
sale.

C.3.11 Channel service unity (CSU) - a digital-interface device used to connect a data terminal
equipment device, such as a router, to a digital circuit.

C.3.12 Database (DB) - a structured collection of records or data that is stored in a computer system.

C.3.13 DB2 Enterprise Server Edition (DB2) — a relational database management system, one of IBM’s
families of relational database management system software products.

C.3.14 Database administrator (DBA) — person responsible for the environmental aspects of a database.

C.3.15 Database management system (DBMS) — computer software that manages databases. A DBMS
allows users and software to store and retrieve data in a structured way.

C.3.16 Dynamic Host Configuration Protocol (DHCP) — a network application protocol used by devices
to obtain configuration information for operation in an Internet Protocol network. This protocol
reduces system administration workload, allowing devices to be added to the network with little
or no manual intervention.

C.3.17 Dynamic hypertext markup language (DHTML) — a collection of technologies used to create
interactive and animated websites by using a combination of a static markup language (such as
HTML), a client-side scripting language (such as JavaScript), a presentation of definition
language (such as CSS) and the Document Object Model.

C.3.18 Domain name system (DNS) — a hierarchical naming system for computers, services, or any
resource participating in the Internet. It associates various information with the domain names
assigned to each of the participants.

C.3.19 A data service unity (DSU) — a piece of telecommunications circuit terminating equipment that
transforms digital data between telephone company lines and local equipment.

C.3.20 Enterprise data warehouse (EDW) — a repository of an organization’s electronically stored data,
designed to facilitate reporting and analysis.

C.3.21 Enterprise resource planning (ERP) — a system that is used to manage and coordinate all the
resources, information and functions of a business,
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C.3.22 ESRI - a software development and services company providing geographic information system
software and geodatabase management applications.

C.3.23 Geographic information system (GIS) — a system for creating, storing, analyzing and managing
spatial data and associated attributes.

C.3.24 Graphical user interface (GUI) — user interface that allows people to interact with electronic
devices such as computer and handhelds with images rather than text commands.

C.3.25 Hewlett Packard (HP) — a technology corporation.

C.3.26 Hypertext markup language (HTML) — the predominant markup language for web pages, which
provides a means to describe the structure of text-based information in a document and to
supplement text with interactive forms, embedded images and other objects.

C.3.27 Hypertext transfer protocol (HTTP) — protocol (utilizing TCP) to transfer hypertext requests and
information between serves and browsers.

C.3.28 Internet information services (IIS) — a set of Internet-based services for servers created by
Microsoft for use with Windows.

C.3.29 Information Security (INFOSEC) — protecting information and information systems from
unauthorized access, use, disclosure, disruption, modification or destruction.

C.3.30 Internet protocol (IP) — IP is the primary protocol in the Internet Layer of the Intemet Protocol
Suite and has the task of delivering distinguished protocol datagrams (packets) from the source
host to the destination host solely based on their addresses.

C.3.31 Information technology (IT) — the study, design, development, implementation, support or
management of computer-based information systems, particularly software applications and
computer hardware.

C.3.32 Java Platform, Enterprise Edition (J2EE) — a widely used platform for server programming in the
Java programming language.

C.3.33 Java stored procedure (JSP) — a set of SQL statements, written in the Java programming
language, grouped together as an executable unit.

C.3.34 Key performance indicators (KPI) - financial and non-financial measures or metrics used to help
an organization define and evaluate how successful it is, typically in terms of effectiveness.

C.3.35 Local area network (LAN) — a computer network covering a small local area, such as a home or
office.

C.3.36 Microsoft certified systems engineer (MCSE) — certification for Windows Server 2003, which
qualifies an individual to analyze the business requirements for information systems solutions,
and design and implement the infrastructure required.
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C.3.37 National Institute of Standards and Technology (NIST) — a measurement standards laboratory,
whose mission is to promote U.S. innovation and industrial competitiveness by advancing
measurement science, standards, and technology in ways that enhance economic security and
improve quality of life.

C.3.38 Network operations center (NOC) — one or more locations from which control is exercised over a
computer, television broadcast or telecommunications network.

C.3.39 Network monitoring system (NMS) — a system that constantly monitors a computer network for
slow or failing components and notifies the network administrator in case of outages via email,
pager or other alarms.

C.3.40 Online analytical processing (OLAP) - a type of software and tools used to perform real-time,
complex analysis of data stored in one or more databases.

C.3.41 Online transaction processing (OLTP) — a type of software and tools used to perform real-time
creation and editing of data in a database.

C.3.42 Operation system (OS) - a sofiware program that enables the computer hardware to
communicate and operate with the computer software.

C.3.43 Portable document format (PDF) - a file format creates by Adobe Systems for document
exchange. PDF is used for representing two-dimensional documents in a manner independent of
the application software, hardware and operating system.

C.3.44 Perl- a high-level, general-purpose, interpreted, dynamic programming language, developed as a
general purpose Linux scripting language to make report processing easier.

C.3.45 Personal computer (PC) — a computer whose original sales prices, size and capabilities make it
useful for individuals.

C.3.46 PHP- a scripting language originally designed for producing dynamic web pages. It has evolved
to include a command line interface capability and can be used in a stand-alone graphical
applications.

C.3.47 Project Management Professional (PMP) — a certification offered by the Project Management
Institute.

C.3.48 Quality assurance (QA) - planned and systematic processes that provide confidence in a
product’s suitability for its intended purpose.

C.3.49 Quality control (QC) — used in developing systems to ensure software is designed and produced
to meet or exceed customer requirements.

C.3.50 Storage area network — an architecture to attach remote computer storage devices (such as disk
arrays, tape libraries and optical jukeboxes) to servers in such a way that the devices appear as
locally attached to the operating system.
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C.3.51 Service level agreement (SLA) — a part of a service contract where the level of service is
formally defined. In practice, the term SLA is sometimes used often refer to the contracted
delivery time (out of service) or performance.

C.3.52 System Modification Program/ Extended (SMP/ E) - a standard utility used in conjunction with
IBM’s z/OS operating system. SMP/ E is the common installation tool for managing operating
system components and middleware on z/OS.

C.3.53 Standard operating procedures (SOP) — a set of instructions having the force of a directive that
describes the normal procedure for performing a task or job within the constraints of the
organization’s policies.

C.3.54 Storage Networking Industry Association (SNIA) — an association of producers and consumers
of storage networking products, whose goal is to further storage networking technology and
applications.

C.3.55 Secure sockets layer (SSL) — cryptographic protocol that provides security and data integrity for
communications over networks such as the Internet.

C.3.56 Structure Query Language (SQL) - a database computer language designed for the retrieval and
management of data in relational database management systems.

C.3.57 Transmission control protocol and Internet protocol (TCP/IP) — the Internet Protocol Suite
(commonly known as TCP/IP) is the set of communications protocols used for the Internet and
other similar networks.

C.3.58 Visual Basic .NET (VB.NET) - an object-oriented computer language that can be viewed as an
evolution of Microsoft’s Visual Basic (VB) implemented on the Microsoft .NET Framework.

C.3.59 Virtual local area network (VLAN) — a group of hosts with a common set of requirements that
communicate as if they were attached to the broadcast domain, regardless of their physical
location.

C.3.60 VMware- the leader in virtual software, which provides a completely virtualized set of hardware
to the guest operating system.

C.3.61 Voice over Internet Protocol (VoIP) — a family of transmission technologies for delivery of voice
communications over IP networks such as the Internet or other packet-switched networks.

C.3.62 Virtual Telecommunications Access Method (VTAM) — IBM’s software package that provides
communications via telecommunication devices for mainframe environments.

C.3.63 Wide area network (WAN) — a computer network that covers a broad area.

C.3.64 Windows Internet Name Service (WINS) — a central mapping of host names to network
addresses.
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C.3.65 Wireless fidelity (Wi-Fi) — uses one of the [EEE 802.11 wireless standards to achieve a wireless
network.

C.3.66 Extensible Markup Language (XML) — a general-purpose specification for creating custom
markup languages.

C.3.67 Extensible stylesheet language (XSL) — a family of transformation languages that allow one to
describe how to format or transform files encoded in the XML standard.

C.3.68 XML schema definition (XSD) - one of several XML schema languages.

C4 REQUIREMENTS

The Contractor shall provide “best of class” personnel to perform information technology (IT)
staffing services in various labor categories set forth in Attachment F.6 to this Contract
(“Aggregate Groups Labor Categories, Requirements, and Experiences”). HBX has grouped
these labor categories into five (5) Aggregate Groups:

Aggregate Group One- Project Management Operations (PMO)

Aggregate Group Two- Applications Development and Operations (APPS)
Aggregate Group Three- Operations, Maintenance, Hosting Infrastructure
Aggregate Group Four- IT Security

Aggregate Group Five- Internet, Intranet Services

C.4.1 The Contractor shall provide qualified personnel to fulfill the programmatic needs of
HBX in the required work to assist management in identifying objectives, vision,
mission, and goals as they relate to the DCAS project.

C.4.1.1 The Contractor shall provide expert consulting services when needed by HBX
management. Expert consulting is defined as services of a specialized nature
supplementing the purpose and scope of this contract, but outside the boundaries of the staff
identified.

C.5 PERSONNEL REQUIREMENTS

C.5.1 The Contractor shall provide personnel with the technical experience, training, and/or
education for positions outlined in Attachment F.6. Unless otherwise noted, experience may
be substituted for the educational requirements on the basis of one year experience for one
year of college. The education requirements for key personnel, as identified by the Contract
Administrator, cannot be substituted with experience and must meet all requirements.

C.5.2 The Contractor shall indicate where experience has been substituted for education. Additionally,
the Contractor must show that the experience level substituted for education exceeds the basic
experience requirements.

C.5.3 Contractor shall identify personnel by complete name and a resume attached for review
prior to the issuance of the task order. Contents of resume may be independently verified
by DCHBX.
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C.5.4 HBX will review submitted resumes and use procedures of HBX’s choosing to determine the

suitability of candidate including phone interviews or in person interviews as desired. The
CA shall make final decisions on all candidates and may identify certain personnel as key
personnel.

C.5.5 The Contractor shall ensure that rates for personnel do not exceed the rates outlined in B.3.

Such rates for a specific person will be negotiated between the Contractor Administrator
and the Contractor.

C.5.6 The Contractor shall, at no additional charge to HBX, arrange for a background check for

each of the candidates that will provide services to HBX under this contract once selected
for work under a Task Order, but prior to issuing a purchase order for such services. The
Contractor shall maintain a methodology of screening candidates using background checks
to verify and validate information about the candidate.

C.5.7 The persons selected for these positions shall be employed by the Contractor or enter into

C.5.8

C.5.9

C.6

C.6.1

C.6.2

C.7

C.7.1

an agreement with the Contractor directly or through a subcontractor at the time the task
order is issued.

The District reserves the right to hire Contractor’s personnel at any time.

The Department of Human Services (DHS) and Department of Health Care Finance (DHCF)
may utilize Contractor personnel when: i) specifically approved in advance by the Contract
Administrator; and ii) funded by DHS or DHCF.

SUPPORT HOURS

At a minimum, the Contractor shall provide personnel at 609 H Street NE, Washington, DC,
20002, five (5) days a week, Monday through Friday, for eight (8) hours per day. Contractor
personnel may work remotely only when authorized in writing by the Contract Administrator.
Contractor personnel may work between 7:30 a.m. and 12:00 a.m. if approved in advance by the
Contract Administrator, and provided that: i) each full-time Contractor personnel works at least
an 8 hour shift; and ii) it does not affect the efficiency of operations.

Contractor personnel shall observe all District Government holidays and, in the event of
backlogs, overtime will be authorized only by the HBX Contracting Officer (CO).

PERIODIC REPORTING, MEETING AND REVIEW

The Contractor shall communicate regularly and report on activities in order to achieve the
highest level of services, with at least 1 regularly scheduled meeting per week. All reports shall
be produced in the format requested by the Contract Administrator, in the latest applications
within the Microsoft Office Suite, and provided in both hard and soft copy.

If at any point during performance of the contract the contractor believes that insufficient funds
remain on the contract, the contractor must notify the Contracting Officer and the Contract
Administrator in writing, when it has reason to believe that the cost for providing the required
services will exceed the remaining dollar amount on the contract.
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C.8 HBX RESPONSIBILITIES

C.8.1 HBX shall provide office space at 609 H Street NE, access to the IT systems, and VPN
access, as needed for to perform under this contract.

C.8.2 HBX shall provide complete systems and products documentation as needed to perform this
contract, including appropriate access to applications and systems in accordance with IT
security procedures.

This space was intentionally left blank
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D.1

D.2

D.2.1

D.2.2

D.2.3

D.2.4

D.3

SECTIOND

PERIOD OF PERFORMANCE AND DELIVERABLES

TERM OF CONTRACT

The term of the contract shall be for one (1) year from the Date of Award specified on the cover
page of the contract.

OPTION TO EXTEND THE TERM OF THE CONTRACT

HBX may extend the term of this contract for four (4) one-year option periods, or successive
fractions thereof, by written notice to the Contractor before the expiration of the contract;
provided that HBX will give the Contractor preliminary written notice of its intent to extend at
least thirty (30) days before the contract expires. The preliminary notice does not commit HBX
to an extension, The exercise of this option is subject to the availability of funds at the time of the
exercise of this option. The Contractor may waive the thirty (30) day preliminary notice
requirement by providing a written waiver to the Contracting Officer prior to expiration of the
contract.

If HBX exercises an option period, the extended contract shall be considered to include this
option provision.

HBX will establish the contract ceiling amount at the time that each option is exercised.

The total duration of this contract, including the exercise of any options under this clause, shall
not exceed five (5) years.

DELIVERABLES

The Contractor shall submit to HBX, as a deliverable, the report described in Section 14 of the
HBX Standard Contract Provisions 2016 that is required by the 51% District Residents New
Hires Requirements and First Source Employment Agreement. If the Contractor does not submit
the report as part of the deliverables, final payment to the Contractor shall not be paid.
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SECTIONE
CONTRACTING OFFICER AND CONTRACT ADMINISTRATOR

E.1 CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of HBX only by contracting officers. The
contact information for the Contracting Officer is:

Franklin Austin

Contracting Officer

DC Health Benefit Exchange Authority
1225 “I” Street, NW, 4" Floor

Washinion| DC 20005

E2 AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

E.2.1 The CO is the only person authorized to approve changes in any of the requirements of this
contract.

E.2.2 The Contractor shall not comply with any order, directive or request that changes or modifies the
requirements of this contract, unless issued in writing and signed by the CO.

E.2.3 In the event the Contractor effects any change at the instruction or request of any person other
than the CO, the change will be considered to have been made without authority and no
adjustment will be made in the contract price to cover any cost increase incurred as a result
thereof.

E.3 CONTRACT ADMINSTRATOR (CA)

E.3.1 The CA is responsible for general administration of the contract and advising the CO as to the
Contractor’s compliance or noncompliance with the contract. The CA has the responsibility of
ensuring the work conforms to the requirements of the contract and such other responsibilities
and authorities as may be specified in the contract. These include:

E.3.1.1 Keeping the CO fully informed of any technical or contractual difficulties encountered during
the performance period and advising the CO of any potential problem areas under the contract;

E.3.1.2 Coordinating site entry for Contractor personnel, if applicable;
E.3.1.3 Reviewing invoices for completed work and recommending approval by the CO if the

Contractor’s costs are consistent with the negotiated amounts and progress is satisfactory and
commensurate with the rate of expenditure;
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E.3.1.4 Reviewing and approving invoices for deliverables to ensure receipt of goods and services.
This includes the timely processing of invoices and vouchers in accordance with the HBX
payment provisions; and

E.31.5 Maintaining a file that includes all contract correspondence, modifications, records of
inspections (site, data, equipment) and invoice or vouchers.

E.3.2 The address and telephone number of the CA is:

Director of Information Technology

District of Columbia Health Benefit Exchange Authority
609 H Street, NE

Washington, DC 20002

E.3.3 The CA shall NOT have the authority to:

1.
2.
L
4.

5.
6.

Award, agree to, or sign any contract, delivery order or task order. Only the CO shall
make contractual agreements, commitments or modifications;

Grant deviations from or waive any of the terms and conditions of the contract;

Increase the dollar limit of the contract or authorize work beyond the dollar limit of the
contract,

Authorize the expenditure of funds by the Contractor;

Change the period of performance; or

Authorize the use of District property, except as specified under the contract.

E.3.4 The Contractor shall be fully responsible for any changes not authorized in advance, in writing,
by the CO; may be denied compensation or other relief for any additional work performed that is
not so authorized; and may also be required, at no additional cost to HBX, to take all corrective
action necessitated by reason of the unauthorized changes.
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F.1

SECTION F
ATTACHMENTS AND
OTHER TERMS AND CONDITIONS

FAMILIARIZATION WITH CONDITIONS

Contractor shall fully review this agreement and all attachments including the HBX Standard
Contract Provisions 2016, becoming acquainted with all available information regarding this
contracting including the conditions under which the work is to be accomplished. Contractors will
not be relieved from assuming all responsibility for properly estimating the difficulties and the cost
of performing the services required herein due to their failure to investigate the conditions or to
become acquainted with all information, schedules and liability concerning the services to be
performed.

F.2 ORDER OF PRECEDENCE

F.3

A conflict in language shall be resolved by giving precedence to the document in the highest
order of priority that contains language addressing the issue in question. The following
documents are incorporated into the contract by reference and made a part of the contract in the
following order of precedence:

(1)  Anapplicable Court Order, if any

(2) Contract document

3) HBX Standard Contract Provisions 2016

4) Contract attachments other than the Standard Contract Provisions

ATTACHMENTS

The following attachments are incorporated and made a part of this contract.

F.3.1 HBX Standard Contract Provisions 2016

U.S. Department of Labor Wage Determination No.:

L 2015-4281, Revision No. 2, dated 12/29/2015
F3.3 Way to Work Amendment Act of 2016 - Living Wage Notice

Way to Work Amendment Act of 2016 - Living Wage Fact Sheet Agreement
F.3.4 Internal Revenue Publication 1075- Tax Information Security Guidelines
F35 Aggregate Groups Labor Categories, Requirements, Experience-

Attachment A and A-1
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lotoeyy) Methads (4) By campieting Rerns & and t$, and (elumng cepes of Dhe ame o) By apng reced of thes
amendament on eath copy of the affct ubimdied or (c) By scparate lefier of Lan weuch sxiudes a refcrence 1 e schCcn and
amenament number FAILURE OF YOUR ACKNCWLEDGEMENT 10 BE RECEIVED AT THE PLACE DEMGNATED FOR THE RECEST OF OFFERS
PRIOR TO THE HOUR AND DATE SPECINED MAY RESULT IN REJECTION OF YOUR OFFER i by viftue of I amenament you 054 & 10 CAINOS
an Ofi¢r aveady DML, SUCH CRINGE Ty DE MICE by letler Of Lin, Provided €ach ieOef Of WEGTIm MAkes (efettfe D the
SOACAINON I B 3ndl is feteived Y X e OPSENG hout e dile d
12 ACCOUNSNG N ADDITD D3ta (1 Requs

13 THIS ITEM APPLIES ONLY TO MODRFICATIONS OF CONTRAGCTS/:ORDERS,

IT MOBIFIES THE CONTRACTIORDER NO AS DESCRMBED INITES 14

A Tha Change Croef B Milnd Pursuant 16 {Specty Autharty)

The changes set tort i Zem 14 are mage In (he conYact/ondés no | &em 10A
|8 the avove mamberea conzraciondes 5 Madhed 10 feHect Me OMASIIVE CNIINGES (SUCH I3 CRANGES I HIYT BRICE, ARNTHNKN

gate, oe )
C Thes SUTDISMEtal Jgroement IS erented it purtiant t aenenty of

D Cthes (Speafy’ ype Of MOCNCINGT g Jenorty)

Aad Livbor Category

|& MPORTANT mxnfl |nra‘ |l |ummwmmmmm coples ko (he smeng attice.
14 Descarpbon of ameradment/modeaton (Orpanued by UCF Soction Redongs, sy SorCEatonCarerac! sutyet! mate! whete ieasdie )

Contract Mo. DCHBX-2016-C-0021 |s hereby modified as described betow

ADD: CUIN, Laber Category and Fixed Hourly Rata to Price Scheduls- Sections B.3.2, B.3.3, B34 end B.AS
as referenced:

|CLIN 140- Application Deveiopment for the Massachusetts Connector Project. §145.00

All other terms and conditions shall remain the same

[Except a5 rovied heron. 38 toms N COGtons Of By COCLIGN IeTCTenced n R (94 O 10A) FEMain UNChanoee and & A8 Srte and efec]
154 Narme and T8 of SgReT {Type of Ik T6A_Name Of enm Conyacling Offcer
GHERMAY ARAYA - CEO Nicole Matthews

158 Name of Gortfacior 15C. Date Sgned

I 5/18/2017

| Sgnaire of persen BT 1 MM

[16C Oate Signed |

S~/

|




1. Contract Numbe? Pape of Pages
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT !DCMBX-:M 6.C-0021 4 | 1
2 Amandment/ModNcation Number |J. ENoctive Data Irl. Requis Request Na. 5. Sollcilalion Caplicn

MO03 Ses 16 C IT Consulting Sarvices
8 lasued By Cot |7. Administered By {if other {han fine 6)
OC Health Banafit Exchange Authority
1225 *1" Streot, NW, 4th Floor
Washington, BC 20005
amwnmmaMrM.m.ay.mm.mme) )|8A Amendment ol Sclicitaion No
New Light Technologles, Inc. P8 Dated (See fiem 11)
1100 H Straet, N.W, Suite 700
Washington, D.C. 20005 10A” Modification of ContracUOrdar Na
Tel DCHBX-2016-C-0021
108. Daled (See flem 13)
o) Fachi 5/212016
11. THIS ITEM ONLY S TO AMENDMENTS OF SOLICITAT]
|| The ad0ve numbered saliciation fs od a8 zat forth In kem 14. The hour and date speciiiad for receint of Offars LJs extended.| _ {is nel exiended

w-mmmmmmmammmmmmwmnumummew!nmmmnnuuwwmctm
Mmmun)symrmawis.nndum coples of the drnent: (b) By acknowiedging recsipt of his
lmm:nenlnnmwpyctlnnunrmheo:of(c)ayWmemuMucnhmbwmud
amendmenl number. FAILURE OF YOUR ACKNOWLEDGEMENT T0 BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SFECIFIED MAY RESIAT IN RESECTION OF YOUR OFFER. if by virlue of this amendmant you tesie 10 change
ancﬂarstmdymbmllu.lud’;chmmybomluobyhucvwhn.prwldeduehunuwiﬂgnmmucudmblh-
mmmuiamdmn.mbwmmm-mwwumuew

12 Accounting and Approprdation Data (If Required)

13, THIS ITEM APPLIES ONLY 10 MODIFICATIONS OF CONTRACTS/ORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14
A Thiz change order Is Issued pursyani ta; (Specify Authorty)
[Thachal sat forth in biem 14 are made In the coniracUorder no In item 10A.
B mmmmum&dmmn-umumums(m“mnhw@mo,wm
.aic)
.mwmmqweemmmwmyd:

- Other (Specify typa of modticalion and authariy)
Labor Calegory

E. IMPORTANT: Condractor | _Jisnot, X Jis recured 1o sign tnis document and retm copies 10 the lssuing olfice
14. Descripion of nmen dmentimodiication (Organkzed by UCF Seclion: headings, inchiting sabckatlorveoniract subjact malter whera fsaible )

Contract No. DCHBX-2016-C-6D21 Is hereby modified as describad belaw:
ADD: CLIN, Labor Category and Fixed Hourly Rate Lo Price Schadule- Section B, 3.2, B.3.3, B.3.4 and B,3 5 as referenced:

X

CLIN 141-Salesforce Development lor the Massachussells Connector Project-$140.00

All other terms and conditions shall remain the sama.

Eﬁ!ugw_m_dhm!n.dmrmmmwsdmnmmhumgaimlmm'ﬁmmmrmmm
134. Nama and Titte of Signar (Type of prinl) 18A. Name of Conuraciing Ofticar

GHERMAY ARAYA - CEO Annie White
158, Nama of Contratior 15C Dalo Sigred 16C. Date Signed

- eevnssmmmmn] &/8/2%17 ‘hmmn,é'////

7




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |, Conbact Number ™ c;ﬁm

3 EReche Die T RequeiionPurchase Requast No. - |& Goicianon Caption
2-May-18 I¥ Consulting Services

Coda[ T Adminislersd By (1 other than ne 8)
DC Health Banefit Exchange Authority
1226 "|” Streat, NW, 4th Floor
Washington, DC 20005

1a.mmmwamm Slrest, city, country, siaie end ZIP Cods) BA. Amandmend of Soficilaion No.

New Light Tachnologles, inc. 195. Dated (Ses liem 11)
1100 H Street, NW Sulte 700

Washin D.C. 20006 10A. Modificaion of Task Ordar No.
Te DCHBX-2016-C-0021

108. Daled (Ses fiem 13)

Coda| ] Facitty] |6/2/2018
11. THIS [TEM ONLY APPLIES TO OF SOLICITATIO.

| |™he above numbered soiictation s amended a3 s&t foth in Rem 14 The hou and data specifed for recest of Offers | __|is extended | _|is nol exianded.
Offers must acknowledge recaipt of this amendment prior to the hour and dale spadfied la the soliciistion or as amendad, by ona of the

loliowing methads: (a) By compleliag Itsms 8 end 1S, and retuming coples of the amsndment: {b) By acknowledging receipd of this
amendmaent on aach copy of the offar submiited; or (c) By saparis letter of fax which includes a referenca io the salicilstion snd

amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H by virua of this amendment you deslre o changs
an offer already submiited, such change may ba mada by laiter o7 fax, provided asch laties or telegram mekes refarencs to the

soficitalion anit this amandman). and is received prios to tha opening hour and dats specified.
12. Accaunting and Appropriation {tf Required)

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTSIORDERS,
T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14
A. This changa order s lssued pursuant to; (Specify Authorily)
The changes sal lorth In llem 14 are mada in the conlract/arder no. s Bam 10A.
B. The above numbered mmumwmm-mwmﬁmmmmﬁmuﬂwﬂw
dals,
C. This supplemental agreemant ks enlared inlo pursuant to autharity oft

x [P Othar (Speciy type of modHication and authonly)
|Exsrcise Option Parlod

|& mpoRTANT: Contractor |X [snot, | Jis requined 10 sign tnis cocument and retum coples 1 tha issuing offica,
14 Descripion of smendmanymodification (Organized by UCF Section headings, incuding salcilatianiconlract subjeci mafiar where leaaie.)

Contract No. DCHBX-2018-C-0021 Is heraby modifiad as described below:
1. In accordance with Sectlon D.2 of the contract, Option Year Two Is heraby extended from May 2, 2018 through

May 1, 2019 in the amount not to excead $5,250,000,00.
2. U.5, Department of Labor Wage Determination No.: 2015-4281, Ravision 9, dated 1/10/2018 Is hereby
Incorporated and made apart of this modification.

Contract Recap:

Bass Perlod POP Amount

Base Year 8/22016- 5112017 NTE $3,000,000.00
Option Year One 6/2/2017 - BH/2018 NTE $5,250,000.00
Option Year Two 6/2/12018- 5/112018 NTE §8,250,000.00

Total Contract Value $21 .750,000.00
{Excepi @3 provided hrein. sl Lerms and condiions of the document referencad In fam (BA or 10A) remain unchanged a/d i full forca and eflect

13A, Name of Signer (Typa of print) 18A. Name of Contracting Officer
Annie R. Wh

16C. Dals Signed

158. Nama of Contraciar 15C. Date Signed

(815969 o paTEon BuTOrtzad 1 e e 4/24/2018




1. Conlract !;Jumber Page of Pages
1

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DCHBX-2016-C-0021

2. Amendment/Modification Number 3. Effective Date 4. Requisition/Purchase Request No. 5. Solicitation Cagplion
M020 19-Feb-19 IT Consulting Services
6. Issued By: Code)| 7. Administered By (If other than line 6}

DC Health Benefit Exchange Authority
1225 "[" Street, NW, 4th Floor
Washington, DC 20005

8. Name and Address of Contracior (Na. Street, city, country, state and ZIP Code) {X) |9A. Amendment of Solicitation No.
New Light Technologies, Inc. 988. Dated (See ltem 11)

1100 H Street, NW Suite 700

Washington, D.C. 20005 10A. Modificalion of Task Order Na.

Te N DCHBX-2016-C-0021

10B. Daled (See ltem 13)

Code] I Faciity] 5/2/2016

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

|__|The above numbered solicitation is amended as set forth in ttem 14, The hour and date specified for receipt of Offers |_lis extended.[__Jis not extended.
Offers must acknowledge receipt of this amendment prior lo the hour and dale specified in the salicitation or as amended, by one of the
fallowing methods: (a) By compleling ltems 8 and 15, and returning copies of the amendment: (b) By acknowledging receipt of this
amendment on each copy of the offer submitted; or (c) By separate letter or fax which includes a reference lo the solicitation and
amendmenl number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change
an offer already submilted, such change may be made by letler or fax, provided each letter or telegram makes reference to lhe
solicitation and this amendment, and is received prior to the opening hour and dale specified.

12. Accounting and Appropriation Data (If Required)

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/QRDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN (TEM 14
A. This change order is issued pursuant to: (Specify Authority)
X {The changes set forih in ltem 14 are made in the contract/order no. in item 10A.
|B-The above numbered contraclorder is modified fo reflect the administralive changes {such as changes in paying office, appropniation

dale, elc.)
C. This supplemental agreement is entered inlo pursuant to authority of:

D. Other (Specily type of medification and authority)

E. IMPORTANT: Contractor |X lls not, | |is required to sign this document and retum copies fo the issuing office.
14. Description of amendment/modificalion (Organized by UCF Section headings, including solicitation/contract subject matler where feasible.)

Contract No. DCHBX-2016-C-0021- HBX is hereby modified as described below:
This modification is to change the Contract Administrator information in Section E.3.2 to read as follows:

mgram alys

DC Health Benefit Exchange Authority
1225 | Street, NW 4th Floor

Washinitonl DC 20005

All other terms and conditions remain the same.

Excepl as pravided herein. all lerms and condilions of the document referenced in llem {9A or 10A) remain unchanged and in full force and effect
15A. Name and Tille of Signer (Type or print) 16A. Name of Coniracling Officer
Annje R. White

16C. Date Signed
2/21/2019

15B. Name of Contractor 15C. Date Signed

(Signaturs of person authorized to sign) natlre ing Officer)!




t. Contract Number Page of Pages
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DCHEX-2016-C-0021 1 | 1
2. Amendment/Madification Number 3. Effective Date 4. Requisilion/Purchase Reques! No. 5. Solicitation Caption
Mo021 S~Jun-17 |IT Consulting Services
6. Issued By: Code]| J7- Administered By (If other than fine 6)
DC Health Benefit Exchange Authority
1225 “I" Street, NW, 4th Floor
Washington, DC 20005
8. Name and Address of Coniraclor (No. Street, city, country, siate and ZIP Code) J{X) ]9A. Amendment of Solicitation No.
New Light Technolegies, inc. 98. Daled (See llem 11)
1100 H Street, NW Suite 700
Washington, D.C. 20005 10A. Modification of Task Order No.

Te- DCHBEX-2016-C-0021

10B. Daled (See ltlem 13)
Code| [ Facility| 5212016

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

| __|The above numbered solicitation is amended as set forth in em 14. The hour and dale specified for receipt of Offers | |is extended.| _{is nol extended.
Offers must acknowledge receipt of this amendment prior 1o the hour and date specified in the solicitation or as amended, by ane of the

foliowing methods: (a) By compleling Items 8 and 15, and retuming copies of the amendment: (b) By acknowledging receipi of this
amendment on each capy of the offer submitted; or {c) By separale letier or fax which includes a reference 1o the solicilation and

amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by virtue of this amendment you desire lo change
an offer already submitted, such change may be made by letter or fax, provided each letter or telegram makes reference (o the

solicitation and this amendment, and is received prior 1o the opening hour and date specified.

12. Accounting and Appropriation Data {If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
[T MODIFIES THE CONTRACT/ORDER NQ. AS DESCRIBED IN ITEM 14

A. This change order is issued pursuani to: (Specify Authority)

X |The changes set forth in ltem 14 are made in the contract/order no. in item 10A.

B. The above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation
dale, elc.)

C. This supplemental agreement is enlered into pursuant 1o authority of:

D. Other (Specify type of modification and authority)

E. IMPORTANT: Contractor |X lis not, | Iis required to sign this document and return copies to the issuing office.

14. Description of amendmentmodilication (Organized by UCF Section headings, including solicilation/contract subject matier where feasible.)
Contract No. DCHBX-2016-C-0021- HBX is hereby modified as described below:
Change the Contracting Officer information in Section E.1 to read as follows:

Annie R. White

Contracting Officer

DC Health Benefit Exchange Authority
1225 | Street, NW 4th Floor
Washington, DC 20005

All other terms and conditions remain the same.

Except as provided herein, all terms and conditions of the document referenced In lem {9A or 10A) remain unchanged and in full force and effect

15A. Name and Tille of Signer (Type or print) 16A. Name of Coniracting Officer
Annie R. White

15B. Name of Conlractor 15C. Date Signed 16C. Date Signed

¥

{Signatura of person authorized to sign) il é//;
L4 7




/

o

. ¢ 1. Contract Number page of Pages
ARENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT DCHEX-2015.0-0021 1
2. Amendment/Madification Number 3. Effective Date 4. Requisition/Purchase Reguest No 5. Solicitation Caption
M023 2-May-19 IT Consulting Servicas
6. Issued By: Code| 7. Administered By (If other than line 6)

DC Heaith Benefit Exchange Authority
1225 "I" Street, NW, 4th Floor
Washington, DC 20005

8. Name and Adoress of Contractar (No. Streel, city, country, stale and ZIP Code) (X) J9A. Amendment of Solicitation No.

New Light Technologies, inc. 9B. Dated (See ltem 11)
1100 H Street, NW Suite 700

Washington, D.C. 20005 1DA. Madincation of Task Order No.
Telh DCHEX-2016-C-0021
10B. Dated (See Item 13)
Code] I Facilty] 5/2/2016

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers {__|is extended | _ |is not extended.
Cffers must acknowiedge receipt of this amendment prior to the hour and date spacified in the solicitation or as amended, by one of the

following methods: (a) By compieting ltems 8 and 15, and reluming copies of the amendment: (b) By acknowledging receipt of this
amendment on each copy of the offer submitied; or (c) By separate letter or fax which includes a reference to the solicitation and

amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS
PRIOR TO THE MHOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change
an offer already submitted, such change may be made by fetier or fax, provided each letter or lelegram makes seference to the

solicitation and this amendment, and is recaived prior to the opening hour and dale specified.

12. Accounting and Appropriation Data {If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/QORDER NO. AS DESCRIBED IN ITEM 14
A. This change order is issued pursuant {o. (Specify Authority)
The changes set forih in item 14 are made in the contract/order no. in itern 10A
B. The above numbered contract/order is modified to reflect the administralive changes (such as changes in paying offica, appropriation

date, eic)
C. This supplemenial agreement is entered into pursuant to authority of

D. Other {Specify lype of modification and authority)
Exercise Opiion Period

E. IMPORTANT. Coniractor |X 'is not, I Ils required 1o sign this document and retum copies 1o the issuing office.
14. Description of amendment/modification (Organized by UCF Section headings, including sclicitation/contract subject matter where feasible.)

X

Contract No. DCHBX-2016-C-0021 is hereby modified as described below:

1. In accordance with Section D.2 of the contract, Option Year Three is exercised for the period of May 2, 2019
through May 1, 2020 in the amount not to exceed $4,200,000.00.

2. U.S. Department of Labor Wage Determination No. 2015-4281, Revision 12, dated 12/26/2018 Is incorporated
by reference and made a part of this modification.

Contract Recap:

Base Period POP Amount

Base Year 51212016- 51112017 NTE $3,000,000.00
Option Year One 5/2i2017 - 511/2018 NTE $5,250,000.00
Option Year Two 5/2/12018- 5/1/2019 NTE $5,250,000.00
Option Year Three §/2/2019- 5/1/2020 NTE $4,200,000.00

' Total Contract Vaiue NTE $17,700,000.00 ~
Excepl as provided herein, all terms and conditions of ihe document referenced in Item (8A or 10A} remain unchanged and in full force and effect

15A, Name and Title of Signer (Type or print) 16A. Name of Contracting Officer
Annie R. White
158 Name of Contractor 15C. Date Signed : i 16C. Date Signed

4/22/2019

{Signature of person authonzed to sign)






