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SECTION B 

CONTRACT TYPE AND PRICE SCHEDULE 

 

B.1 The DC Health Benefit Exchange Authority (HBX) requires the Contractor to 

provide consultancy services to assist the agency with its multi-phase, robust social 

justice, diversity, inclusion and equity program.  

 

B.2 FIXED PRICE CONTRACT WITH LABOR-HOUR COMPONENTS 

 

 This is a Fixed Price contract with fixed rate Labor-hour components (CLINS 001 

and 0005). 

 

B.3 PRICE SCHEDULE 

 
B.3.1 Base Period   
 

Contract Line 

Item No. 

(CLIN) 

Description 

of Services 

Unit Price 

or Fixed Rate  

Estimated 

Quantity 

Not-to-Exceed 

Amount 

001 

 

Support Services and 

Activities:  Social 

Justice Program (SJP) 

$2,000.00 

(daily rate) 

49 Days $98,000.00 

002 

 

Training: Social Justice 

Program Workshop for 

Managers 

$2,000.00 

(unit price) 

11 modules/session $22,000.00 

003 

 

Training:  Social Justice 

Program Workshop for 

Non-Managers 

$2,000.00 

(unit price) 

 

10 modules/sessions $20,000.00 

004 

 

Speaker Series:  Social 

Justice Topics  

$2,000.00 

(unit price) 

3 speakers $6,000.00 

005 

 

Coaching:  Agency Staff  $400.00 

(hourly rate) 

60 hours $24,000.00 

                                                                                                                   Grand Total  

                                                                                                              (Not to Exceed) 

$170,000.00 
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B.3.2 Option Year One 

 

Contract Line 

Item No. 

(CLIN) 

Description 

of Services 

Unit Price 

or Fixed Rate  

Estimated 

Quantity 

Not-to-Exceed 

Amount 

001 

 

Support Services and 

Activities:  Social Justice 

Program (SJP) 

$2,000.00 

(daily rate) 

49 Days $98,000.00 

002 

 

Training: Social Justice 

Program Workshop for 

Managers 

$2,000.00 

(unit price) 

11 modules/session $22,000.00 

003 

 

Training:  Social Justice 

Program Workshop for 

Non-Managers 

$2,000.00 

(unit price) 

 

10 modules/sessions $20,000.00 

004 

 

Speaker Series:  Social 

Justice Topics  

$2,000.00 

(unit price) 

3 speakers $6,000.00 

005 

 

Coaching:  Agency Staff  $400.00 

(hourly rate) 

60 hours $24,000.00 

                                                                                                                   Grand Total  

                                                                                                              (Not to Exceed) 

$170,000.00 

 

 

  



District of Columbia Health Benefit Exchange Authority (HBX) 

Reyarp Strategies Group, LLC 

Contract No.:  DCHBX-2021-C-0001 
 

4 
 

 

B.3.3 Option Year Two 

 

Contract Line 

Item No. 

(CLIN) 

Description 

of Services 

Unit Price 

or Fixed Rate  

Estimated 

Quantity 

Not-to-Exceed 

Amount 

001 

 

Support Services and 

Activities:  Social Justice 

Program (SJP) 

$2,000.00 

(daily rate) 

49 Days $98,000.00 

002 

 

Training: Social Justice 

Program Workshop for 

Managers 

$2,000.00 

(unit price) 

11 modules/session $22,000.00 

003 

 

Training:  Social Justice 

Program Workshop for 

Non-Managers 

$2,000.00 

(unit price) 

 

10 modules/sessions $20,000.00 

004 

 

Speaker Series:  Social 

Justice Topics  

$2,000.00 

(unit price) 

3 speakers $6,000.00 

005 

 

Coaching:  Agency Staff  $400.00 

(hourly rate) 

60 hours $24,000.00 

                                                                                                                   Grand Total  

                                                                                                              (Not to Exceed) 

$170,000.00 
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B.3.4 Option Year Three 

 

Contract 

Line Item No. 

(CLIN) 

Description 

of Services 

Unit Price 

or Fixed Rate  

Estimated 

Quantity 

Not-to-Exceed 

Amount 

001 

 

Support Services and 

Activities:  Social Justice 

Program (SJP) 

$2,000.00 

(daily rate) 

49 Days $98,000.00 

002 

 

Training: Social Justice 

Program Workshop for 

Managers 

$2,000.00 

(unit price) 

11 modules/session $22,000.00 

003 

 

Training:  Social Justice 

Program Workshop for 

Non-Managers 

$2,000.00 

(unit price) 

 

10 modules/sessions $20,000.00 

004 

 

Speaker Series:  Social 

Justice Topics  

$2,000.00 

(unit price) 

3 speakers $6,000.00 

005 

 

Coaching:  Agency Staff  $400.00 

(hourly rate) 

60 hours $24,000.00 

                                                                                                                   Grand Total  

                                                                                                              (Not to Exceed) 

$170,000.00 
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.3.5 Option Year Four 

 

Contract 

Line Item No. 

(CLIN) 

Description 

of Services 

Unit Price 

or Fixed Rate  

Estimated 

Quantity 

Not-to-Exceed 

Amount 

001 

 

Support Services and 

Activities:  Social Justice 

Program (SJP) 

$2,000.00 

(daily rate) 

49 Days $98,000.00 

002 

 

Training: Social Justice 

Program Workshop for 

Managers 

$2,000.00 

(unit price) 

11 modules/session $22,000.00 

003 

 

Training:  Social Justice 

Program Workshop for 

Non-Managers 

$2,000.00 

(unit price) 

 

10 modules/sessions $20,000.00 

004 

 

Speaker Series:  Social 

Justice Topics  

$2,000.00 

(unit price) 

3 speakers $6,000.00 

005 

 

Coaching:  Agency Staff  $400.00 

(hourly rate) 

60 hours $24,000.00 

                                                                                                                   Grand Total  

                                                                                                              (Not to Exceed) 

$170,000.00 
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SECTION C 

SPECIFICATIONS / STATEMENT OF WORK 

 

C.1 SCOPE 

 

The DC Health Benefit Exchange Authority (HBX) requires the Contractor to 

provide consultancy services to assist the agency with its multi-phase, robust social 

justice, diversity, equity and inclusion program. 

 

C.2 BACKGROUND 

 

C.2.1 The Health Benefit Exchange Authority (HBX) is a quasi-governmental, 

independent agency established by the District of Columbia Government to 

implement a state-based health insurance marketplace in the District, in accordance 

with the Patient Protection and Affordable Care Act of 2010 (ACA), as amended, 

and the Health Benefit Exchange Authority Establishment Act of 2011 (D.C. Official 

Code §§ 31-3171-01—31-3171-07). HBX provides access to quality and affordable 

health care to all District residents and small businesses and their employees through 

Qualified Health Plans (QHPs) sold on the online exchange marketplace, 

DCHealthLink.com. HBX is responsible for certifying QHPs that:  meet certain 

qualifications (including the provision of essential health benefits); follow 

established limits on cost sharing; and meet other requirements. 

 

C.3 KEY TERMS & ACRONYMS 

 

C.3.1 Social Justice Program (SJP) 

  

C.3.2   Social Justice Advisory Committee (SJAC) 

  

C.4 REQUIREMENTS 

 

 C.4.1 Contractor shall assess HBX’s organizational culture. 

 

C.4.2   Contractor shall identify practices to enhance inclusionary organizational culture. 

 

C.4.3   Contractor shall develop and facilitate training and educational programs to support 

            the SJP. 

 

C.4.4   The Contractor shall monitor and evaluate the effectiveness of the SJP throughout 

            the year and work closely with the HBX Leadership team to ensure success. 
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C.4.5  The Contractor shall continue to perform remaining activities, if any, from its FY20 

Purchase Order with HBX, to include making all available training slides and  

recorded sessions for newly hired HBX staff or staff who missed prior training(s). 

 

C.5      Support Services and Activities 

 

            The Contractor shall provide the following Social Justice Program Support Services 

and Activities: 

 

C.5.1    Create and facilitate Social Justice Town Hall to explain the program; 

 

C.5.2  Facilitate SJAC by providing guidance, oversight, and attending SJAC meetings; 

 

C.5.4    Develop, monitor, and evaluate and provide monitoring and evaluation of SJP 

strategic goals in conjunction with HBX Leadership team. 

 

C.5.5    Attend HBX meetings as requested; 

 

C.5.6    Meet with Executive Staff as requested;  

 

C.5.7    Assist with development of HBX Social Justice virtual educational materials; 

 

C.5.8    Conduct emotional intelligence assessments; 

 

C.5.9   Host cross-sectional interactive engagement sessions between HBX divisions and 

sub-divisions; 

 

C.5.10   Host two discussions on select issues; 

 

C.5.11  Host Cultural Awareness events; 

  

C.5.12 Prepare and conduct a Year-End Executive Briefing on HBX Social Justice program 

achievements and accomplishments, and provide recommended next steps; 

 

C.5.13  Develop training materials for newly hired HBX employees; 

 

C.6      Training:  Social Justice Program Workshops for Managers 

 

C.6.1   The Contractor shall conduct up to ten (10) training and development workshops and 

one (1) joint session, as approved by HBX, on social justice, diversity, equity and 

inclusion and similar topics, to include a pre-training assessment and post-training 

survey for each workshop and session. Subject to HBX input and needs, 

workshop/sessions may include, but are not limited to: 
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i. Racial Sensitivity: Moving Beyond Barriers to Building Bridges 

ii. Health & Wellness: Stress Burnout, Anxiety, and Compassion Fatigue 

iii. Fostering Inclusive Teams 

iv. Promoting Workplace Diversity, Equity, and Inclusion 

v. Keys to Closing the Generational Gap 

vi. Intergenerational and Cultural Communications 

vii. Command vs. Control Style Engagement 

viii. Moving from Trauma to Triumph 

ix. The Value of Our Differences 

x. Your Words Matter: What You Said and What You Meant 

xi. Honoring Cross-Cultural Boundaries 

xii. Gender Identity and Sexual Orientation 

 

C.6.2    Conduct follow-up survey and data analysis briefings for HBX Leadership along 

with recommendations after each training module and joint session. 

 

C.6.3   Develop and provide onboarding materials to incorporate the topics and lessons in                      

            the workshops for new hires. 

 

C.7       Training:  Social Justice Program Workshop for non-Managers 

 

C.7.1 The Contractor shall conduct up to ten (10) training and development workshops, 

as approved by HBX, on social justice, diversity, equity and inclusion and similar 

topics, to include a pre-training assessment and post-training survey for each 

workshop and session. Subject to HBX input and needs, workshop/sessions may 

include, but are not limited to: 

 

i. Racial Sensitivity: Moving Beyond Barriers to Building Bridges 

ii. Health & Wellness: Stress, Burnout, Anxiety, and Compassion Fatigue 

iii. Fostering Inclusive Teams 

iv. Promoting Workplace Diversity, Equity, and Inclusion 

v. Keys to Closing the Generational Gap 

vi. Intergenerational and Cultural Communications 

vii. Command vs. Control Style Engagement 

viii. Moving from Trauma to Triumph 

ix. The Value of Our Differences 

x. Your Words Matter 

xi. Honoring Cross-Cultural Boundaries 

xii. Gender Identity and Sexual Orientation 

 

C.7.2   Conduct follow-up survey and data analysis briefing for HBX Leadership, along 

with recommendations after each training module and joint session.  

 

C.7.3    Develop and make all available training slides and recorded sessions for newly hired 

HBX staff or staff who missed prior training(s). 
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C.8 Speaker Series:  Social Justice Topics 

 

The Contractor shall arrange up to 3 guest speakers throughout the year on current 

social justice issues. 

 

C.9     Coaching 

 

The Contractor shall provide up to 60 hours of coaching/vicarious trauma counseling 

to agency staff.   

 

 

 

 

 

 

 

 

 

 

 

This space intentionally left blank 
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SECTION D 

PERIOD OF PERFORMANCE & DELIVERABLES 

 

D.1 TERM OF CONTRACT 
 

  The term of the Contract shall be from Date of Award through September 30, 2021. 

 

D.2 OPTION TO EXTEND THE TERM OF THE CONTRACT 

 

D.2.1 HBX may extend the term of this Contract for a period of four (4) one-year option 

periods, or successive fractions thereof, by written notice to the Contractor before the 

expiration of the Contract; provided that HBX will give the Contractor preliminary 

written notice of its intent to extend at least thirty (30) days before the Contract 

expires. The preliminary notice does not commit HBX to an extension. The exercise 

of an option is subject to the availability of funds. The Contractor may waive the 

thirty (30) day preliminary notice requirement by providing a written waiver to the 

Contracting Officer prior to expiration of the contract. 

 

D.2.2 If HBX exercises an option, the extended Contract shall be considered to include this 

option provision. 

 

D.2.3 The price for the option period shall be as specified in Section B of the Contract. 

 

D.2.4 The total duration of this Contract, including the exercise of any options under this 

clause, shall not exceed five (5) years. 

 

D.3.2 The Contractor shall submit to HBX, as a deliverable, the report described in 

Section F.6.2 that is required by the 51% District Residents New Hires 

Requirements and First Source Employment Agreement. If the Contractor does not 

submit the report as part of the deliverables, final payment to the Contractor shall 

not be paid pursuant to Section E.7.2. 
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SECTION E 

CONTRACT ADMINISTRATION 

 

E.1 CONTRACTING OFFICER 

 

E.1.2 Contracts will be entered into and signed on behalf of HBX only by the designated 

Contracting Officer (CO), whose contact information is: 

 

Annie R. White 

Contracting Officer 

DC Health Benefit Exchange Authority 

1225 “I” Street, NW 4th Floor 

Washington, DC 20005 

202-741-0846 

annie.white@dc.gov 

 

E.1.3 The CO is the only person authorized to approve changes in any of the requirements 

of this Contract. 

 

E.1.4 The Contractor shall not comply with any order, directive, or request that changes or 

modifies the requirements of this Contract, unless issued in writing and executed by 

the CO. 

 

E.1.5 In the event the Contractor effects any change at the instruction or request of any 

person other than the CO, the change will be considered to have been made without 

authority and no adjustment may be made in the contract price to cover any cost 

increase incurred as a result thereof.  

 

E.2 CHANGES 

 

E.2.1 The CO may, at any time, by written order (and without notice to the surety, if any), 

make changes in the Contract within the general scope hereof.  If such change causes 

an increase or decrease in the cost of performance of the Contract, or in the time 

required for performance, an equitable adjustment may be made. Any claim for 

adjustment for a change within the general scope must be asserted within ten (10) 

days from the date the change is ordered; provided, however, that if the CO 

determines that the facts justify such action, the CO may receive, consider and adjust 

any such claim asserted at any time prior to the date of final settlement of the 

Contract. If the parties fail to agree upon the adjustment to be made, the dispute shall 

be determined as provided in Section 36 (Disputes) of HBX Standard Contract 

Provisions 2016 (Attachment A). 

 

E.2.2 HBX shall not require the Contractor, and the Contractor shall not require a 

subcontractor, to undertake any work that is beyond the original scope of the Contract 

or subcontract, including work under an HBX-issued change order, when the 

mailto:annie.white@dc.gov
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additional work increases the contract price beyond the not-to-exceed price or 

negotiated maximum price of this Contract, unless the CO: 

 

i. agrees with the Contractor, and if the subcontractor if applicable, on a price for 

the additional work; 

ii. obtains a certification of funding to pay for the additional work; 

iii. makes a written, binding commitment with the Contractor to pay for the 

additional work within 30-days after the Contractor submits a proper invoice; and 

iv. provides the Contractor with written notice of the funding certification. 

 

E.2.3 The Contractor shall include in its subcontracts a clause that requires the Contractor 

to: 

 

i. within 5 business days of its receipt of notice the approved additional funding, 

provide the subcontractor with notice of the amount to be paid to the 

subcontractor for the additional work to be performed by the subcontractor; 

ii. pay the subcontractor any undisputed amount to which the subcontractor is 

entitled for the additional work within 10 days of receipt of payment from the 

District; and 

iii. notify the subcontractor and CO in writing of the reason the Contractor withholds 

any payment from a subcontractor for the additional work. 

 

E.2.4 Neither HBX, the District, the Contractor, nor any subcontractor may declare another 

party to be in default, or assess, claim, or pursue damages for delays, until the parties 

agree on a price for the additional work. 

 

E.3     CONTRACT ADMINISTRATOR 

 

E.3.1 The Contract Administrator (CA) is responsible for general administration of the 

Contract and advising the CO as to the Contractor’s compliance or noncompliance 

with the Contract. The contact information for the CA is: 

 

Debra Curtis 

Senior Deputy Director 

DC Health Benefit Exchange Authority 

1225 Eye Street, NW 

Washington, DC 20005 

debra.curtis@dc.gov 

 

E.3.2 The CA has the responsibility of ensuring the work conforms to the requirements of 

the Contract and such other responsibilities and authorities as may be specified in the 

Contract. These include: 

mailto:debra.curtis@dc.gov
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i. keeping the CO fully informed of any technical or contractual difficulties      

encountered during the performance period and advising the CO of any potential    

problem areas under the Contract; 

ii. coordinating site entry for Contractor personnel, if applicable; 

iii. reviewing invoices for completed work and recommending approval by the CO if the 

Contractor’s costs are consistent with the negotiated amounts and progress is 

satisfactory and commensurate with the rate of expenditure;  

iv. reviewing and approving invoices for deliverables to ensure receipt of goods and 

services.  This includes the timely processing of invoices and vouchers in accordance 

with the HBX payment provisions (Section E.4); and 

v. maintaining a file that includes all contract correspondence, modifications, records 

of inspections (site, data, equipment) and invoices or vouchers.  

  

E.3.3 The CA shall NOT have the authority to: 

 

i. award, agree to, or sign any contract, delivery order or task order. Only the CO shall 

make contractual agreements, commitments, or modifications; 

ii. grant deviations from or waive any of the terms and conditions of the contract; 

iii. increase the dollar limit of the Contract, Task Order and/or Delivery Order, or 

authorize work beyond the dollar limit of the Contract, Task Order and/or Delivery 

Order; 

iv. authorize the expenditure of funds by the Contractor; 

v. change the period of performance; or 

vi. authorize the use of HBX property, except as specified under the Contract. 

 

E.3.4 The Contractor:  shall be fully responsible for any changes not authorized in advance, 

in writing, by the CO; may be denied compensation or other relief for any additional 

work performed that is not so authorized; and may also be required, at no additional 

cost to HBX, to take all corrective action necessitated by reason of the unauthorized 

changes. 

 

E.4 INVOICE SUBMITTAL AND PAYMENT 

 

E.4.1 The Contractor shall create and submit payment requests in an electronic format 

through the DC Vendor Portal, https://vendorportal.dc.gov. 

 

E.4.2 The Contractor shall submit proper invoice(s) on a monthly basis or as otherwise 

specified in the Contract or task or delivery order. 

 

 

https://vendorportal.dc.gov/
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E.4.3 To constitute a proper invoice, the Contractor shall enter all required information into 

the DC Vendor Portal after selecting the applicable purchase order number listed on 

the Contractor’s profile. 

 

E.4.4   HBX will make payments to the Contractor, upon the submission of proper invoices, 

at the prices stipulated in the contract (or task or delivery order), for supplies 

delivered and accepted or services performed and accepted, less any discounts, 

allowances, or adjustments provided for in the Contract. 

 

E.4.5 HBX will pay the Contractor on or before the 30th day after receiving a proper invoice 

from the Contractor. 

 

E.5 QUICK PAYMENT ACT 

 

E.5.1 INTEREST PENALTIES TO CONTRACTORS 

 

E.5.1.1    HBX will pay interest penalties on amounts due to the Contractor under the Quick 

Payment Act, D.C. Official Code § 2-221.01 et seq., as amended, for the period 

beginning on the day after the required payment date and ending on the date on 

which payment of the amount is made. No interest penalty shall be paid if payment 

for the completed delivery or service is made on or before the required payment 

date. The required payment date shall be the date on which payment is due under 

the terms of this Contract or not later than 30 calendar days, excluding legal 

holidays, after receipt of a proper invoice for the amount of the payment due. 

 

E.5.1.2   Any amount of an interest penalty which remains unpaid at the end of any 30-day 

period shall be added to the principal amount of the debt and thereafter interest 

penalties shall accrue on the added amount. 

 

E.5.2 PAYMENTS TO SUBCONTRACTORS 

 

In addition to subcontract provision required under Section 7(e) of HBX Standard 

Contract Provisions 2016 (Attachment A), the Contractor shall include in each 

subcontract under this Contract a provision that obligates the Contractor, at the 

election of the subcontractor, to participate in negotiation or mediation as an 

alternative to administrative or judicial resolution of a dispute between them.  

 

E.6  FIRST SOURCE AGREEMENT REQUEST FOR FINAL PAYMENT 

 

E.6.1 For contracts subject to the 51% District Residents New Hires Requirements and First 

Source Employment Agreement requirements, final request for payment must be 

accompanied by the report or a waiver of compliance discussed in Section F.6.5. 
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E.6.2 HBX shall not make final payment to the Contractor until the HBX Chief Financial 

Officer has received the CO’s final determination or approval of waiver of the 

Contractor’s compliance with 51% District Residents New Hires Requirements and 

First Source Employment Agreement requirements. 
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SECTION F 

CONTRACT CLAUSES 

 

F.1 APPLICABILITY OF HBX STANDARD CONTRACT PROVISIONS 

 

HBX Standard Contract Provisions 2016 (Attachment A) are incorporated in and 

made a part of this Contract in relevant part. Provisions in Attachment A that have 

been superseded are stricken (denoted using strickthrough) and incorporated in 

current form in relevant sections of the Contract. 
 

F.2. HIRING OF DISTRICT RESIDENTS AS APPRENTICES AND TRAINEES 

 

F.2.1 For all new employment resulting from this Contract or subcontracts hereto, as 

defined in Mayor’s Order 83-265 and implementing instructions, the Contractor shall 

use its best efforts to comply with the following basic goal and objectives for 

utilization of bona fide residents of the District of Columbia in each project’s labor 

force: 

 

F.2.2 At least fifty-one (51) percent of apprentices and trainees employed shall be residents 

of the District of Columbia registered in programs approved by the District of 

Columbia Apprenticeship Council.  

F.2.3 The Contractor shall negotiate an Employment Agreement with the Department of 

Employment Services (DOES) for jobs created as a result of this contract. The DOES 

shall be the Contractor’s first source of referral for qualified apprentices and trainees 

in the implementation of employment goals contained in this clause. 

F.3 DEPARTMENT OF LABOR WAGE DETERMINATIONS  

 

The Contractor shall be bound by the Wage Determination No. 2015-4281, Revision 

16 dated 4/23/2020, issued by the U.S. Department of Labor in accordance with the 

Service Contract Act, 41 U.S.C. § 351, et seq. The Contractor shall be bound by the 

wage rates for the term of the Contract subject to revision as stated herein. If an option 

is exercised, the Contractor shall be bound by the applicable wage rates at the time 

of the exercise of the option. If the option is exercised and the CO obtains a revised 

wage determination, the revised wage determination is applicable for the option 

periods and the Contractor may be entitled to an equitable adjustment. 

 

F.4  PREGNANT WORKERS FAIRNESS 

  

F.4.1 The Contractor shall comply with the Protecting Pregnant Workers Fairness Act of 

2016, D.C. Official Code § 32-1231.01, et seq. (PPWF Act). 

 

F.4.2 The Contractor shall not: 

(a) Refuse to make reasonable accommodations to the known limitations related to 
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pregnancy, childbirth, related medical conditions, or breastfeeding for an 

employee, unless the Contractor can demonstrate that the accommodation would 

impose an undue hardship; 

(b) Take an adverse action against an employee who requests or uses a reasonable 

accommodation in regard to the employee's conditions or privileges of 

employment, including failing to reinstate the employee when the need for 

reasonable accommodations ceases to the employee's original job or to an 

equivalent position with equivalent: 

(1) Pay; 

(2) Accumulated seniority and retirement; 

(3) Benefits; and 

(4) Other applicable service credits; 

(c) Deny employment opportunities to an employee, or a job applicant, if the denial 

is based on the need of the employer to make reasonable accommodations to the 

known limitations related to pregnancy, childbirth, related medical conditions, or 

breastfeeding; 

(d) Require an employee affected by pregnancy, childbirth, related medical 

conditions, or breastfeeding to accept an accommodation that the employee 

chooses not to accept if the employee does not have a known limitation related to 

pregnancy, childbirth, related medical conditions, or breastfeeding or the 

accommodation is not necessary for the employee to perform her duties;  

(e) Require an employee to take leave if a reasonable accommodation can be 

provided; or 

(f) Take adverse action against an employee who has been absent from work as a 

result of a pregnancy-related condition, including a pre-birth complication. 

F.4.3   The Contractor shall post and maintain in a conspicuous place a notice of rights in 

both English and Spanish and provide written notice of an employee's right to a 

needed reasonable accommodation related to pregnancy, childbirth, related medical 

conditions, or breastfeeding pursuant to the PPWF Act, to: 

(a) New employees at the commencement of employment; 

(b) Existing employees; and 

(c) An employee who notifies the employer of her pregnancy, or other condition 

covered by the PPWF Act, within 10 days of the notification. 

F.4.4   The Contractor shall provide an accurate written translation of the notice of rights to 

any non-English or non-Spanish speaking employee. 

 

F.4.5 Violations of the PPWF Act shall be subject to civil penalties as described in the Act. 

 

F.5     UNEMPLOYED ANTI-DISCRIMINATION 

 

F.5.1 The Contractor shall comply with the Unemployed Anti-Discrimination Act of 2012, 
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D.C. Official Code § 32-1361, et seq.  

 

F.5.2 The Contractor shall not: 

(a) Fail or refuse to consider for employment, or fail or refuse to hire, an individual 

as an employee because of the individual's status as unemployed; or 

(b) Publish, in print, on the Internet, or in any other medium, an advertisement or 

announcement for any vacancy in a job for employment that includes:  

(1) Any provision stating or indicating that an individual's status as 

unemployed disqualifies the individual for the job; or 

(2) Any provision stating or indicating that an employment agency will not 

consider or hire an individual for employment based on that individual's 

status as unemployed. 

F.5.3 Violations of the Unemployed Anti-Discrimination Act shall be subject to civil 

penalties as described in the Act. 

 

F.6     51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST 

SOURCE EMPLOYMENT AGREEMENT 

 

F.6.1 For contracts for services in the amount of $300,000 or more, the Contractor shall 

comply with the First Source Employment Agreement Act of 1984, as amended, 

D.C. Official Code § 2-219.01 et seq. (First Source Act). 

 

F.6.2 The Contractor shall enter into and maintain during the term of the contract, a First 

Source Employment Agreement (Employment Agreement) with the District of 

Columbia Department of Employment Service’s (DOES), in which the Contractor 

shall agree that: 

(a) The first source for finding employees to fill all jobs created in order to perform 

the contract shall be the First Source Register; and 

(b) The first source for finding employees to fill any vacancy occurring in all jobs 

covered by the Employment Agreement shall be the First Source Register. 

F.6.3 The Contractor shall not begin performance of the contract until its Employment 

Agreement has been accepted by DOES. Once approved, the Employment 

Agreement shall not be amended except with the approval of DOES. 

F.6.4 The Contractor agrees that at least 51% of the new employees hired to perform the 

Contract shall be District residents. 

F.6.5 The Contractor’s hiring and reporting requirements under the First Source Act and 

any rules promulgated thereunder shall continue for the term of the Contract. 

F.6.6 The CO may impose penalties, including monetary fines of 5% of the total amount 

of the direct and indirect labor costs of the Contract, for a willful breach of the 

Employment Agreement, failure to submit the required hiring compliance reports, or 

deliberate submission of falsified data. 
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F.6.7 If the Contractor does not receive a good faith waiver, the CO may also impose an 

additional penalty equal to 1/8 of 1% of the total amount of the direct and indirect 

labor costs of the Contract for each percentage by which the Contractor fails to meet 

its hiring requirements. 

 

F.6.8 Any contractor which violates, more than once within a 10-year timeframe, the 

hiring or reporting requirements of the First Source Act shall be referred for 

debarment for not more than five (5) years. 

 

F.6.9 The contractor may appeal any decision of the CO pursuant to this clause to the D.C. 

Contract Appeals Board as provided in in Section 36 (Disputes) of HBX Standard 

Contract Provisions 2016 (Attachment G.1). 

 

F.6.10 The provisions of the First Source Act do not apply to nonprofit organizations which 

employ 50 employees or less.  

 

F.7 MANDATORY SUBCONTRACTING REQUIREMENTS 

 

F.7.1 For all contracts in excess of $250,000, at least 35% of the dollar volume of the 

contract shall be subcontracted to qualified small business enterprises (SBEs). 

 

F.7.2 If there are insufficient SBEs to completely fulfill the requirement of paragraph 

F.7.1.1, then the subcontracting may be satisfied by subcontracting 35% of the dollar 

volume to any qualified certified business enterprises (CBEs); provided, however, 

that all reasonable efforts shall be made to ensure that SBEs are significant 

participants in the overall subcontracting work. 

 

F.7.3 A prime contractor that is certified by DSLBD as a small, local or disadvantaged 

business enterprise shall not be required to comply with the provisions of sections 

F.7.1.1 and F.7.1.2.  

 

F.7.4 Except as provided in F.7.1.5 and F.7.1.7, a prime contractor that is a CBE and has 

been granted a proposal preference pursuant to D.C. Official Code § 2-218.43, or is 

selected through a set-aside program, shall perform at least 35% of the contracting 

effort with its own organization and resources and, if it subcontracts, 35% of the 

subcontracting effort shall be with CBEs. A CBE prime contractor that performs less 

than 35% of the contracting effort shall be subject to enforcement actions under D.C. 

Official Code § 2-218.63. 

 

F.7.5 If the prime contractor is a certified joint venture and has been granted a bid 

preference pursuant to D.C. Official Code § 2-218.43, or is selected through a set-

aside program, the CBE member of the certified joint venture shall perform at least 

50% of the contracting effort with its own organization and resources and, if it 

subcontracts, 35% of the subcontracting effort shall be with CBEs. If the CBE 

member of the certified joint venture prime contractor performs less than 50% of the 
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contracting effort, the certified joint venture shall be subject to enforcement actions 

under D.C. Official Code § 2-218.63. 

 

F.7.6 Each CBE utilized to meet these subcontracting requirements shall perform at least 

35% of its contracting effort with its own organization and resources.  

 

F.7.7 A prime contractor that is a CBE and has been granted a proposal preference pursuant 

to D.C. Official Code § 2-218.43, or is selected through a set-aside program, shall 

perform at least 50% of the on-site work with its own organization and resources if 

the contract is $1 million or less. 

 

F.8 FAIR CRIMINAL RECORD SCREENING  

 

F.8.1 The Contractor shall comply with the provisions of the Fair Criminal Record 

Screening Amendment Act of 2014, effective December 17, 2014 (D.C. Law 20-152) 

(the “Act” as used in this Section F.8).  This section applies to any employment, 

including employment on a temporary or contractual basis, where the physical 

location of the employment is in whole or substantial part within the District of 

Columbia.    

 

F.8.2 Prior to making a conditional offer of employment, the Contractor shall not require 

an applicant for employment, or a person who has requested consideration for 

employment by the Contractor, to reveal or disclose an arrest or criminal accusation 

that is not then pending or did not result in a criminal conviction.    

 

F.8.3 After making a conditional offer of employment, the Contractor may require an 

applicant to disclose or reveal a criminal conviction. 

 

F.8.4 The Contractor may only withdraw a conditional offer of employment, or take 

adverse action against an applicant, for a legitimate business reason as described in 

the Act. 

 

F.8.5 This section and the provisions of the Act shall not apply: 

 

(a) Where a federal or District law or regulation requires the consideration of an 

applicant’s criminal history for the purposes of employment; 

(b) To a position designated by the employer as part of a federal or District 

government program or obligation that is designed to encourage the employment 

of those with criminal histories;  

(c) To any facility or employer that provides programs, services, or direct care to, 

children, youth, or vulnerable adults; or 

(d) To employers that employ less than 11 employees. 

 

F.8.6 A person claiming to be aggrieved by a violation of the Act may file an administrative 

complaint with the D.C. Office of Human Rights, and the Commission on Human 
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Rights may impose monetary penalties against the Contractor. 

 

F.9 INSURANCE 

 

A. GENERAL REQUIREMENTS.  The Contractor at its sole expense shall 

procure and maintain, during the entire period of performance under this 

contract, the types of insurance specified below.  The Contractor shall have 

its insurance broker or insurance company submit a Certificate of Insurance 

to the Contracting Officer giving evidence of the required coverage prior to 

commencing performance under this contract.  In no event shall any work 

be performed until the required Certificates of Insurance signed by an 

authorized representative of the insurer(s) have been provided to, and 

accepted by, the CO. All insurance shall be written with financially 

responsible companies authorized to do business in the District of Columbia 

or in the jurisdiction where the work is to be performed and have an A.M. 

Best Company rating of A- / VII or higher.  The Contractor shall require all 

of its subcontractors to carry the same insurance required herein. 

 

 All required policies shall contain a waiver of subrogation provision in favor 

of the Government of the District of Columbia.   

 

 The Government of the District of Columbia shall be included in all policies 

required hereunder to be maintained by the Contractor and its subcontractors 

(except for workers’ compensation and professional liability insurance) as 

an additional insureds for claims against The Government of the District of 

Columbia relating to this contract, with the understanding that any 

affirmative obligation imposed upon the insured Contractor or its 

subcontractors (including without limitation the liability to pay premiums) 

shall be the sole obligation of the Contractor or its subcontractors, and not 

the additional insured.  The additional insured status under the Contractor’s 

and its subcontractors’ Commercial General Liability insurance policies 

shall be affected using the ISO Additional Insured Endorsement form CG 20 

10 11 85 (or CG 20 10 07 04 and CG 20 37 07 04) or such other 

endorsement or combination of endorsements providing coverage at least as 

broad and approved by the CO in writing.  All of the Contractor’s and its 

subcontractors’ liability policies (except for workers’ compensation and 

professional liability insurance) shall be endorsed using ISO form CG 20 01 

04 13 or its equivalent so as to indicate that such policies provide primary 

coverage (without any right of contribution by any other insurance, 

reinsurance or self-insurance, including any deductible or retention, 

maintained by an Additional Insured) for all claims against the additional 

insured arising out of the performance of this Statement of Work by the 

Contractor or its subcontractors, or anyone for whom the Contractor or its  

subcontractors may be liable.  These policies shall include a separation of 

insureds clause applicable to the additional insured. 
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 If the Contractor and/or its subcontractors maintain broader coverage and/or 

higher limits than the minimums shown below, the District requires and 

shall be entitled to the broader coverage and/or the higher limits maintained 

by the Grantee and subcontractors.  

 

1. Commercial General Liability Insurance (“CGL”) - The Contractor shall 

provide evidence satisfactory to the CO with respect to the services performed 

that it carries a CGL policy, written on an occurrence (not claims-made) basis, 

on Insurance Services Office, Inc. (“ISO”) form CG 00 01 04 13 (or another 

occurrence-based form with coverage at least as broad and approved by the CO 

in writing), covering liability for all ongoing and completed operations of the 

Contractor, including ongoing and completed operations under all subcontracts, 

and covering claims for bodily injury, including without limitation sickness, 

disease or death of any persons, injury to or destruction of property, including 

loss of use resulting therefrom, personal and advertising injury, and including 

coverage for liability arising out of an Insured Contract (including the tort 

liability of another assumed in a contract) and acts of terrorism (whether caused by 

a foreign or domestic source). Such coverage shall have limits of liability of not 

less than $1,000,000 each occurrence, a $2,000,000 general aggregate (including 

a per location or per project aggregate limit endorsement, if applicable) limit, a 

$1,000,000 personal and advertising injury limit, and a $2,000,000 products-

completed operations aggregate limit. 

 

The vendor should be named as an additional insured on the applicable 

manufacturer’s/distributer’s Commercial General Liability policy using 

Insurance Services Office, Inc. (“ISO”) form CG 20 15 04 13 (or another 

occurrence-based form with coverage at least as broad). 

   

2. Automobile Liability Insurance - The Contractor shall provide evidence 

satisfactory to the CO of  commercial (business) automobile liability insurance 

written on ISO form CA 00 01 10 13 (or another form with coverage at least as 

broad and approved by the CO in writing) including coverage for all owned, 

hired, borrowed and non-owned vehicles and equipment used by the Contractor, 

with minimum per accident limits equal to the greater of (i) the limits set forth 

in the Contractor’s commercial automobile liability policy or (ii) $1,000,000 per 

occurrence combined single limit for bodily injury and property damage.   

 

3. Workers’ Compensation Insurance - The Contractor shall provide evidence 

satisfactory to the CO of Workers’ Compensation insurance in accordance with 

the statutory mandates of the District of Columbia or the jurisdiction in which 

the contract is performed. 

 

 Employer’s Liability Insurance - The Contractor shall provide evidence 

satisfactory to the CO of employer’s liability insurance as follows:  $500,000 

per accident for injury; $500,000 per employee for disease; and $500,000 for 

policy disease limit. 
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 All insurance required by this paragraph 3 shall include a waiver of subrogation 

endorsement for the benefit of Government of the District of Columbia. 

 

4. Crime Insurance (3rd Party Indemnity) - The Contractor shall provide a Crime 

policy including 3rd party fidelity to cover dishonest acts of the Contractor, its 

employees and/or volunteers which result in a loss to the District.  The 

Government of the District of Columbia shall be included as loss payee.  The 

policy shall provide a limit of $100,000 per occurrence.  

 

5. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory 

to the Contracting Officer of Cyber Liability Insurance, with limits not less than 

$5,000,000 per occurrence or claim, $5,000,000 aggregate.  Coverage shall be 

sufficiently broad to respond to the duties and obligations as is undertaken by 

Contractor in this agreement and shall include, but not be limited to, claims 

involving infringement of intellectual property, including but not limited to 

infringement of copyright, trademark, trade dress, invasion of privacy 

violations, information theft, damage to or destruction of electronic information, 

release of private information, alteration of electronic information, extortion and 

network security.  The policy shall provide coverage for breach response costs 

as well as, regulatory fines, and penalties, as well as credit monitoring expenses 

with limits sufficient to respond to these obligations. This insurance 

requirement will be considered met if the general liability insurance includes an 

affirmative cyber endorsement for the required amounts and coverages. 

 

6. Professional Liability Insurance (Errors & Omissions) - The Contractor shall 

provide Professional Liability Insurance (Errors and Omissions) to cover 

liability resulting from any error or omission in the performance of professional 

services under this Contract. The policy shall provide limits of $1,000,000 per 

claim or per occurrence for each wrongful act and $2,000,000 annual aggregate. 

The Contractor warrants that any applicable retroactive date precedes the date 

the Contractor first performed any professional services for the Government of 

the District of Columbia and that continuous coverage will be maintained or an 

extended reporting period will be exercised for a period of at least ten years 

after the completion of the professional services. 

 

7. Commercial Umbrella or Excess Liability - The Contractor shall provide 

evidence satisfactory to the CO of commercial umbrella or excess liability 

insurance with minimum limits equal to the greater of (i) the limits set forth in 

the Contractor’s umbrella or excess liability policy or (ii) $10,000,000 per 

occurrence and $10,000,000 in the annual aggregate, following the form and in 

excess of all liability policies. All liability coverages must be scheduled under 

the umbrella and/or excess policy. The insurance required under this paragraph 

shall be written in a form that annually reinstates all required limits. Coverage 

shall be primary to any insurance, self-insurance or reinsurance maintained by 
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the District and the “other insurance” provision must be amended in accordance 

with this requirement and principles of vertical exhaustion.   

 

B. PRIMARY AND NONCONTRIBUTORY INSURANCE 

The insurance required herein shall be primary to and will not seek contribution from 

any other insurance, reinsurance or self-insurance including any deductible or 

retention, maintained by the Government of the District of Columbia. 

 

C. DURATION.  The Contractor shall carry all required insurance until all contract 

work is accepted by the District of Columbia and shall carry listed coverages for ten 

years for construction projects following final acceptance of the work performed 

under this contract and two years for non-construction related contracts.  

 

D. LIABILITY.  These are the required minimum insurance requirements established 

by the District of Columbia. HOWEVER, THE REQUIRED MINIMUM 

INSURANCE REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY 

WAY LIMIT THE CONTRACTOR’S LIABILITY UNDER THIS 

CONTRACT.  

 

E. CONTRACTOR’S PROPERTY.  Contractor and subcontractors are solely 

responsible for any loss or damage to their personal property, including but not 

limited to tools and equipment, scaffolding and temporary structures, rented 

machinery, or owned and leased equipment.  A waiver of subrogation shall apply in 

favor of the District of Columbia.  

 

F. MEASURE OF PAYMENT.  The District shall not make any separate measure or 

payment for the cost of insurance and bonds.  The Contractor shall include all of the 

costs of insurance and bonds in the contract price. 

 

G. NOTIFICATION.    The Contractor shall ensure that all policies provide that the 

CO shall be given thirty (30) days prior written notice in the event of coverage and / 

or limit changes or if the policy is canceled prior to the expiration date shown on 

the certificate. The Contractor shall provide the CO with ten (10) days prior written 

notice in the event of non-payment of premium. The Contractor will also provide 

the CO with an updated Certificate of Insurance should its insurance coverages 

renew during the contract. 

 

H. CERTIFICATES OF INSURANCE.  The Contractor shall submit certificates of 

insurance giving evidence of the required coverage as specified in this section prior 

to commencing work.  Certificates of insurance must reference the corresponding 

HBX contract number.  Evidence of insurance shall be submitted to: 

 

   Annie R. White 

   Contracting Officer 

   Health Benefit Exchange Authority 
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   1225 “I” Street, NW, 4th Floor 

   Washington, DC  20002 

   202/741-0846 

   Annie.white@dc.gov 

 

 The CO may request and the Contractor shall promptly deliver updated certificates 

of insurance, endorsements indicating the required coverages, and/or certified 

copies of the insurance policies.  If the insurance initially obtained by the 

Contractor expires prior to completion of the contract, renewal certificates of 

insurance and additional insured and other endorsements shall be furnished to the 

CO prior to the date of expiration of all such initial insurance.  For all coverage 

required to be maintained after completion, an additional certificate of insurance 

evidencing such coverage shall be submitted to the CO on an annual basis as the 

coverage is renewed (or replaced).       

 

I. DISCLOSURE OF INFORMATION.  The Contractor agrees that the District 

may disclose the name and contact information of its insurers to any third party 

which presents a claim against the District for any damages or claims resulting from 

or arising out of work performed by the Contractor, its agents, employees, servants 

or subcontractors in the performance of this contract. 

 

J. CARRIER RATINGS.  All Contractor’s and its subcontractors’ insurance required 

in connection with this contract shall be written by insurance companies with an 

A.M. Best Insurance Guide rating of at least A- VII (or the equivalent by any other 

rating agency) and licensed in the District.  

 

 

F.10 RETENTION AND EXAMINATION OF RECORDS: 

 

F.10.1 The Contractor shall establish and maintain books, records, and documents 

(including electronic storage media) in accordance with generally accepted 

accounting principles and practices which sufficiently and properly reflect all 

revenues and expenditures of funds provided by HBX under the contract that results 

from this solicitation. 

 

F.10.2 The Contractor shall retain all records, financial records, supporting documents, 

statistical records, electronic copies of all live and virtual sessions (including any 

accompanying written discussions or comments contemporaneous by participants) 

and any other documents (including electronic storage media) pertinent to the 

contract for a period of ten (10) years after termination of the contract, or if an audit 

has been initiated and audit findings have not been resolved at the end of ten (10) 

years, the records shall be retained until resolution of the audit findings or any 

litigation which may be based on the terms of the contract. 

 

F.10.3 The Contractor shall assure that these records shall be subject at all reasonable times 

to inspection, review, or audit by Federal, HBX, or other personnel duly authorized 

mailto:Annie.white@dc.gov
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by the Contracting Officer. 

 

F.10.4 The Contracting Officer, the Inspector General and District of Columbia Auditor, or 

any of their duly authorized representatives shall, until three years after final 

payment, have the right to examine any directly pertinent books, documents, papers 

and records of the Contractor involving transactions related to the contract. 
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SECTION G 

ATTACHMENTS & ADDENDUM 

 

The following attachments are incorporated, either in whole, in relevant part, or by reference, 

and made a part of the Contract: 

 

Attachments Document 

A HBX Standard Contract Provisions 2016 

 

 

G.6 ORDER OF PRECEDENCE  

 

A conflict in language shall be resolved by giving precedence to the document in the 

highest order of priority that contains language addressing the issue in question. The 

following documents are incorporated into the Contract (by reference or in relevant 

part) and made a part of the Contract in the following order of precedence: 

 

(1) An applicable Court Order, if any 

(2) Contract 

(3) HBX Standard Contract Provisions 2016 

(4) Contract attachments other than the Standard Contract Provisions 

(5) Proposal 

 


