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Updates 
 

    

Next Quarterly Broker Webinar Session 

DC Health Link will host the next session of our quarterly Broker webinar series in mid-
April. Be sure to look out for an invitation! 

 

Ensuring New Employees Are on the Correct Employer Rosters  

Adding an employee to the wrong roster may expose their personally identifiable 
information (PII) to unauthorized parties. Double check to ensure you add 
employees to the correct rosters. DC Health Link accounts now display a message 
asking users to confirm that they’d like to add a new employee to an employee roster to 
help reduce mistakes. 

 

Reminding Employers to Check Their Invoices 

We ask that you remind your SHOP clients to regularly check their monthly invoices to 
confirm that any new enrollments – or other expected changes to existing enrollments 
– reflect on their invoices within 1-2 billing cycles. If the changes don’t appear after 2 
billing cycles, employers should immediately report this issue to their Broker, General 
Agency, or DC Health Link so that the issue is resolved in a timely manner. Failure to 
do so may result in denied requests for retroactive changes. 

 

Reporting Changes to Your Broker Account 

You must inform us of any changes in information within 30 days.  This includes 
changes to your name, business or employer address, licensure status, carrier 
appointments, markets served, or any other contact information. 
To report your changes, email dchl.producer@dc.gov or use our contact form. Keeping 
your account up-to-date makes it easier for you to stay informed and ensures your 
contact information displays correctly on our Get Free Expert Help page. 

 

Maintaining Your Broker and General Agency Staff Roster 

As a friendly reminder, federal regulations require you to promptly suspend DC Health 
Link account access for staff members who’ve left your organization. To suspend 
account access: 
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1. Login to your DC Health Link account. 
2. In the Broker Agency Staff section, find the row with your former staff member’s 

information. Under the ‘Remove Role’ column, select the trash can icon in that 
row. 

Failure to update your staff roster or notify us of any changes can be viewed as a 
breach of DC Health Link privacy and security standards.  

 

Account Holders with Dual SHOP and Individual Market Roles  

If an employee attempts to enroll in SHOP coverage and receives a message in their 
account asking that they answer questions about their citizenship, naturalization, 
and/or incarceration status, the employee should: 

1. Go to the ‘Manage Families’ tab in their DC Health Link account.  
2. Under the ‘Personal Information’ section, the employee should select ‘No’ to the 

question ‘Does <Insert Name> need coverage?’ 

The requested information is only required for Individual market coverage. Some 
SHOP employees see these questions because their accounts have dual SHOP and 
Individual market roles. This occurs when SHOP employees started an application for 
or enrolled in Individual market coverage in the past.  

 

Broker and General Agency Training Requirements 

If you receive a notice to complete DC Health Link’s Broker recertification training, 
please do so by the deadline listed in the notice to avoid DC Health Link account 
suspension. All Brokers and General Agencies (GAs) and their staff must complete 
the following training:. 

• DC Health Link Policy and Systems Use every 2 years 

o Broker and GA leads complete this training hosted by the National 
Association of Benefits and Insurance Professionals (NABIP). 

o Broker and GA staff complete this training on Learn.DCHealthLink.com. 
• DC Health Link Privacy and Security every year on 

Learn.DCHealthLink.com 

As a reminder, the terms and conditions of the DC Health Link Broker Attestation 
stipulate that Broker staff must complete the Broker Staff Role and Privacy trainings. 
For more information, go to our Broker Attestations page. 

 

NABIP Broker Training 

We’re pleased to announce updates to the mandatory 2025 Broker Systems training, 
administered by the National Association of Benefits and Insurance Professionals 
(NABIP). 
 

Updates include a self-paced, user friendly interface designed to enhance participants’ 
overall learning experience. Additionally, resident Brokers in the District of Columbia, 

https://t.e2ma.net/click/cjqtnp/4w7tr3x/sng17qb
https://t.e2ma.net/click/cjqtnp/4w7tr3x/8fh17qb
https://t.e2ma.net/click/cjqtnp/4w7tr3x/o8h17qb


Maryland, and Virgina who successfully complete the course will receive Continuing 
Education (CE) credits. 
 

Once you receive your notice to complete training courses, it is imperative for you to 
comply with the listed deadlines. For more information on the Broker training 
requirements, go to the Broker Recertification Guide. 
 

Note: Per the Broker Attestations, failure to complete trainings by the listed deadlines 
may result in revoked access to your DC Health Link account and your decertification 
as a registered Broker with DC Health Link. 

 

Business Development Wants to Hear From You! 
We’re always looking to engage small businesses in the District about their health 
coverage options on DC Health Link. As Brokers, you play an important role in helping 
us serve currently enrolled employer groups and connect with new ones. We welcome 
your thoughts on how we can expand our reach and ensure that as many eligible 
employers as possible know about their opportunity to enroll in quality, affordable 
coverage. Feel free to reach out to Antonio Guernica, our Business Development 
Advisor, at antonio.guernica@dc.gov with any thoughts or questions. 

 

Enrollment Deadlines 
 

    

Unsure of DC Health Link small business deadlines? Use this tool to enter a coverage 
effective date and get a list of important dates for new and renewing groups. You can 
even print the deadlines with the click of a button. 

 

SHOP DEADLINES TOOL   

 

 

References and Resources 
 

    

Check out our Broker Tools   
DC Health Link has guides for Brokers with step-by-step instructions. 
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BROKER TOOLS   

 

 

  

Missed the previous Broker News?  
Visit our newsroom and catch up on previous editions of this newsletter.  
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