
 
  

    

Broker News - July 21, 2017 

 

 

Broker Webinar 
 

 
Topic: Customer Service and Review of Common Issues  
When: Tuesday, July 25, 2017  
Time: 1-2pm EDT  
Webinar Link: click on — JOIN MEETING 
Phone Line: 1-650-479-3208  
Webinar Meeting Number/Access Code: 738 061 609    

 

 
 

.Managing Employer Points of Contact  
 

 
By request of brokers participating on our most recent webinar, we have updated the Managing 
Employer Points of Contact walkthrough guide to show how to add a point of contact to multiple 
employer accounts.  We also added answers to some frequently asked questions.  Thank you for 
your feedback which fueled this improvement.   
https://dchealthlink.com/sites/default/files/v2/forms/managing_employer_points_of_contact.pdf  

 

 

Enrollment Deadlines 
 

 
Small Business Marketplace 
Initial Groups 
    September 1 Coverage Effective Date: 

• August 1 — Last day to complete initial employer application 
• August 10 — Last day of employee open enrollment period; invoices emailed to 

https://t.e2ma.net/click/359vs/z2077y/nhctrg
https://t.e2ma.net/click/359vs/z2077y/39ctrg
https://t.e2ma.net/click/359vs/z2077y/j2dtrg


employers the next business day 
• August 14 — Last day to pay initial premium 

Renewal Groups 
     September 1 Coverage Effective Date: 

• August 5 — Last day to complete employer renewal application 
• August 13 — Last day of employee open enrollment period 
• Premium Payments — Continue to pay monthly invoice as received by mail and also 

available online in employers’ accounts. 
 

 

 

 

 

 Need help? Check out our walkthroughs and guides.  
These Broker Newsletters are posted here.  

 

 

 

 
 

 

Broker Relations Support Team 
DC Health Link  

1225 Eye St. NW, Ste 400   
Contact Center: 855-532-5465 
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