
                         

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Broker News 

For more information, or to enroll visit: www.DCHealthLink.com ~ To join our mailing list, email: dchl.producer@dc.gov 

                        

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

May 13, 2016 

                 Broker Webinar Series 

                    Webinar for May 17, 2016     

Topic: Broker Account Overview 

Tuesday, May 17, 2016: 1:00-2:00pm EDT 

Webinar Link: click on — Join WebEx meeting  

Webinar Meeting Number:  738 260 152  

Phone Line: 1-877-668-4493, Access code: 738 260 152    

NAHU Trainings 

RSVP here for the June 2nd in-person broker training held from 

12pm to 5pm at the DC Health Link offices.  

We have updated the online policy and systems trainings to reflect 

recent policy changes as well as our recently launched enhanced us-

er interface.  Access them here.  

All new brokers and those approaching recertification must com-

plete either of these trainings. Brokers must recertify every two 

years. 

Brokers can now assign General Agencies to their Small Group cli-

ents through the broker portal. Brokers can choose a default GA for 

all of their groups, or make the assignments individually per group.  

This walkthrough guide provides step by step instructions for assign-

ing a GA.  

General Agency Assignments 

Groups Migrating to DC Health Link  

More information is available on DC Health Link’s website.  

General Agency Permissions 

GAs have the same permission levels as brokers in DC Health Link. 

Once a GA is assigned to a group, they are able to access the em-

ployee and employer accounts through their portal.  

ENROLLMENT DEADLINES 

Click here 

Small Business Market 

Initial Groups 
    JULY 1 Coverage Effective Date: 

 JUNE 1 — Last day to        
complete initial employer 
application 

 JUNE 10 — Last day of       
employee open enrollment 
period and invoice is sent by 
email 

 JUNE 14 — Last day to pay 
initial premium 

Renewal Groups 
    JULY 1 Coverage Effective Date: 

 JUNE 10 — Last day to      
complete employer renewal 
application 

 JUNE 13 — Last day of        
employee open enrollment    
period  

 Premium Payments —    
Continue to pay monthly  
invoice as received by mail 

 

Check out these walk 
through guides 

https://dchealthlink.com/forms 

We have new walkthrough 
guides for groups migrating to 
DC Health Link from the carriers!  

https://dcnet.webex.com/dcnet/j.php?MTID=mc8e170a76795ec42f2551a99d04061a1
https://nahu.inreachce.com/Details?resultsPage=1&sortBy=titleaztitleaz&category=4e6264a5-66b3-42f8-9e99-26742b0bb611&groupId=f2d0c7e4-d691-4be7-81cd-cbb5f0a5ed50
https://nahu.inreachce.com/Details?resultsPage=1&sortBy=&q=dc+broker&searchType=1&groupId=154ae22b-92eb-41f0-854b-3a9cabc20c8e
https://dchealthlink.com/sites/default/files/v2/forms/brokers_assigning_a_GA.pdf
https://www.dchealthlink.com/shop-conversion
https://dchealthlink.com/smallbusiness/employer-coverage-deadlines
https://www.dchealthlink.com/smallbusiness/employer-coverage-deadlines
https://www.dchealthlink.com/forms
http://www.dchealthlink.com/forms
https://www.dchealthlink.com/sites/default/files/v2/forms/Small_Groups_being_Renewed_on_DC_Health_Link_by_their_Carrier.pdf
https://www.dchealthlink.com/sites/default/files/v2/forms/Small_Groups_being_Renewed_on_DC_Health_Link_by_their_Carrier.pdf

