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PARTICIPANTS NEEDED FOR NEW DCHBX BROKER-IT ADVISORY WORKING GROUP

The DC Health Benefit Exchange Authority (DCHBX) is forming a Broker-IT Working Group.  Brokers play a critical role in signing up, supporting, and maintaining small businesses and their employees and individuals through DC Health Link. DCHBX encourages all small businesses that uses its platform to engage the services of a broker, and 9 in 10 do so today. 

The purpose of Broker-IT Working Group is to make recommendations for additional IT enhancements to DCHealthLink.com that will better assist brokers in their day-to-day work with small business clients.  Policy changes are not within the working group’s charge. The working group is focused exclusively on technical improvements.

The Broker IT Working Group will be chaired by Janet Trautwein, CEO of the National Association of Health Underwriters (NAHU).   

Broker IT Working Group’s Charge

To develop a consensus on 3-5 top priority IT developments projects, relevant to the broker community when servicing small group clients on the DC Health Link platform.   


In addition to staff from HBX, the National Association of Health Underwriters will have staff participating to provide technical assistance and input.
	
[bookmark: _GoBack]If you are interested in joining the working group, please email Kenneth Taylor-Sutton at Kenneth.Taylor2@dc.gov. The working group is expected to meet 4 times in March and April with the goal to present the working group’s recommendations at the May 11, 2017 meeting of the DCHBX Executive Board. 

The ideal candidates for the working group are persons who can commit to full participation in the working group’s meetings. Though in-person participation is preferred and welcomed, the meetings will always include an option to participate by phone.  The Broker-IT Working Group is tentatively scheduled to conduct its first meeting on March 29, 2018.  


